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PROPOSED COURSE STRUCTURE GilA J Ycurs (Annual System)

(For Regular Sfudents)

BBA First Year

._-Group Paper Number and Name Theory Internal Total
Marks Asscssmem Marks

MarksGroup I Paper I .Principles of Management ,
42.5

PaDer II Communication Skills 42.5 15 100
Group II Paper III Micro Economics 42.5

15 100Pap':er IY 8usincss Statistics 42.5
Group III Paper V financi<lJ Accounting 42.5

15 100Paper VI Business Mathcllltitics 42.5
BBA Second Year • ~

Group IV Paper VII Marketing Management 42.5
15 100Paper V J J I Marketing Rl'se~rch 42.5Group V Paper IX Financial Management 42.5
15 100~cr X Project Management_. 42.5

Group VI Paper XI Human Researdl Management 42.5
15 100Paoer Xli Orllanizaliollal13t:!zaviour 42.5

BBA Third Year

Group VlI Paper XIII Entrepreneurial Development 42.5
15 100Paper XIV ManaQemenl In/ormalion System 42.5

Group VIII I Paper XV Business Envirol1llH:nt 42.5
15 100Paoer XVI Business Law I 42.5.Group IX ' Electives

Elective A : Marketing
Paper XVII Consumer Behaviour
Pnpcr XVIII Advenising .\1nllag';:11l~n1& Sub PronHltiDJl IOr ,
Elective l3 : Final1l.:~ ,

IPaper XVII Working Capiwl Management
42.5P<'lper XYJI( Corporate Taxation
42.5 15 100

Or
Elective C : HRM

i Paper XVII Human Resources Devclopmcnt
j Paper XVIII Wages ancl Salary Ad,"ini",..'ion

(The Student is required to selel.:l <:In)'one elective
rrom elective A, B and C.) ,

•

"



,lhft.lI. <!lorqdfu _l~"~ (~~)
«qlQ;mft fumW,jj tW

at.oft.lI.vem 01f -

"'IT' 'P"~GfQ?l" '(!<i <ma1 ll<cli~ '!jR
<Rt<fl "" 3iu5
3""--~."'IT' [ V""'" J gaji:.l~ c6 R~<iiI...i1 I 50 100J;J~Q5I 11.~r rift'2Tl:! 50

"'IT'IJ "'0lmI III ,,~ 3121,""" 50 [00"""'" IV ClHCil.':lIR!q) ;sifttlcf>r 50 .-"'IT'Ill Y~<:J'q5[ V~ ~iowr 50 100"'0lmI VI &lld'lIlRJ4> iJTfOm 50 iat.at.ll. f):<ft>T "" "

"'IT'rv 11]'2~ VII fuqulOI Il'ii"", 50 1001J~<w'5J VIII fu<juIOJ,rrQ 50
"'IT'V "'0lmI IX furrft<r "~""' 50 100 IX "mil'Glon ~"'" I 50"'0lmI I
"'IT' V[ "'""'" Xl <RlGlCT "mm./"Zf ~QLi 50 [00"'0lmI XlI 7.~J1C,Cf](i11<'l1 RmZ~J< 50, oft.oft.lI.~ 01f - -,-- -.-~."_.-
"'IT'VlJ "'0lmI XHl 3EJf;)rflT ftr"411(:f 50 100"""'" XIV~ "lW'ITvuno!l 50
"'IT'VIIl "'0lmI X V """R11 fuw traf<Rur 50 100"""'" XVI =TIfUq, 4R01<rn 50
"'IT'IX 'q<!:lGfI0J-l'<P

!""" 31 : fOqu'OJ

I "'0lmI XVII 311alT<lRT (j&m~r:{
1]~~ X V III l~fllf<'J'QoiCl~ I?U ~ 1l"<J£l<:t

<n

""'" ,,: f<Im
I1]~'Cf"Q?f XVII ml«l~fu;j WilT ~~U<:I I 50 100XVlJl ~;r,mo,"'~OUI I 50"'0lmI ,

en ,

R :"amlQ "li<ncrcr s:rcTQiOf
,

"= !"'0lmI XVlJ "IBm! 7:1?11'f.1<'f~cPRf

"'0lmI XVlIl <Jf01'i-fi~ ~ "NlTOf
(fumf'dW "" 3f," 31"'" <f il ."fO><i\IT'''
'tRffirnJt?(j (~ <i5 !;H:~T"" ~)
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(For l'rivate Students)

PROPOSED COUH.SE STRUCTUID: HRA 3 Years (Annual System)

) BBA First Year .'-~- -
----Group Paper Number and Name

Theory Towl
Marks Marks IGroup I Paper I Principles ofM:lllugcment 50 100PUDer II Comlllunication Skills 50Group II Paper III Micro Economics 50 100PaEer IV Busilless St:lli::;{ic.,; 50Group JIJ Paper V Financial Accoullting 50 100Panel' VI13usiness Matht'IIlUlics 50 IBBA Second Year

Group IV Paper VI] Markl'ting Management 50 100P,tpcr VIII M~'kcting Research 50 iGroup V. Paper IX Financial Mana~j,I.'l1leJll --
SO 100 IPaper X Proiect Manag(:!.ll(;"'ll 50Group VI Paper Xll-IUltlan Resear..:!! Management --_.-! 50 100'PaEcl' XI! OrganiZfltiona[ lkhaviollr 50 jBRA Third Yeal"

Group Vll Paper XIII Entrepreneurial Dcvelopmenl 50 100Paper XIV Management 11~lol'!l1UliollSv:stcm 50Group VIll Paper XV Business EnvirUlIIncllt 50 100Paeer XVI 13usinc:ssLaw 50Group IX Electives
Elective A Marketing
Paper XVII Consumer I.3ehaviour
Paper XVIIJ Advertising ~vtlIlUg(,rt1Cnl&. Sales PromotiolJ,

Ur
Elective e: Finance
Papcr XVIJ Working Capital Managemcllt
Paper XVIII Corporate T,IX,llion 50 100Or" 50Elective C : HRM

. Paper XVII HllIlHlIJ ReSOUf\'l,:S Development
. Paper XVii! \Vilges and .':I,dalY Admjni~tmljoll

(The Student is required 10 select anyone elective
from elective A, B and C.)

.-.-



----~ ••. m__ -_----F.

SYLl..J\BUS /4IQ'!lo;bJI

BRA First '{COlI' Mt.aft.\.? 'Q"e.r;:rr (lei

Group I "W' I

Pup", Ilr«r "" I PIUNCIPLES OF MANAGEMENT \IOiEJ<fil<l fF.;m

UNIT -] Definition and Meaning of Manllgcmclll, Functions and RcsponsibiJities of
Management. principles of MlluagcmclIl. School & Thoughts of Management.
~ cBT tJfunm \!ff 3fef, ~ q\ ~ IT<T~. %iT~ m fR~Icif!, ~ qft
R1i1Ii!t1h!l QCi' ~ I

UNIT - II Planning: Process, typl'S lind 'Significance, Planning vs Forecasting,
Objective, strategies and Policies, MUO. Decision makiug: Process & Significullce.

Pa!4'iGiG'l : ~, m l!ti ~, f~d)urcr ~ l{.df'1<HI<i1, 3¥~'i,~uraftPcrN
~, 3¥~Rit &RT 11'iElOf, forum <rlW~r tT<i>m<r I
UNIT - III Organizing: Nature lind Purpose of ol'guuizjllg. Importance and process
ofOI"ganisillg. Oepurtmciltatioll. Org.lllisational structures: types 11110relevance. Line
and Staff relationship.

~ : ~ tTci" ~~. (-iam Ch't j;jltrTm C!ti J1(;"(Q, Rr~mn~mur.ziJI6<illnRcn rim,
m T!CT lOm:jJIRbC"ll. Rm (lei~ <-rcii~'~I

UNIT - IV" Direction: Principles & Tl'dmiqucs, Motivation; Types & Significance,
Maslow's Need Hierchy, Theory X & y or Motivation. Leadership: St.yles and
Importance.

rcre~m ; flIi@iR1 '(Tci C'HbGfjtB, 3lfmt\'.un : 1;I~iR" QCi" ~. Of{RCfl <5t 3ffir~~
~, 3ffa.W<urr " l!ci " Ql;;SICf1, ~: ~ 1Tci aim,
UNIT - V Controlling: 'fhe system lHld process of t'ont.-ollillg, Control techniques.
COMordiuation: Meaning, Principles .IU<1 imlJortance. EXlernal and Internal Co-
ordination.

~, >ffiix:n l"; llUm'ft, ~ """,n"" """""~ '31<1'flj~ tT<im, 3iiofupl!Ci"e1~ [IJ1CCj:QCi I

SUGGESTED UE,WINGS!Rr::"if ;Uel:

•
•
•
•

Koontz I) and Welhrich : MIHllll::l'lIiellt, IIllt'rn:ltiollltl St,udent Edition, Tokyo 19MO•
R.D, Agrawal: OrguniSlltioll & MaullgcmclIl MC Craw Hill, New Delhi 1982 .

Newman and Warran: The I'l"occss of ManagclllC111: Concepts, JJc!la\'iour andPractices, PHI.

S. M. Shukla: Prillcipl~~ of MunagCj!l('lll, S:lhil)'t1 illwWHfI, Agra (UP)

IL



/:'.
L.. ~

"Grouptmwl
Paper,tg"~ II COMMUNICATlOI': SKILLS~ <iltW<'l'

Business
- Enquiry

...••...- UNIT~ I Definition And Process Of Communicatjoll. Essentials Of Effective-,
Communication. Barrier"s to COlllllluniculioll. nole Of Communication In
Organizational Effectiveness

mn.ur <tl llfurrm 1!ci 1lfiIxn, l1,m"lrcti mn.ur <tl 3&J<mfar, mllllUT <tl 'lTW1!,
~ .<im<r ;if <iJTo'ur <tl "!flwr r
UNlT- n. Public Speech - Com }>o~itioll, Principles, Speech Delivering Sltills.
Group Discussion Do's and DOII'ls of GO's COllllllunicatioll in Committees, Seminars
And Conferellce
'R1cfu1Falco :JmlUT; ~ fuwc{'j \!Ci' ~lUUi ,:iir%?1"Cl,~' qfumf: emr cm-, CRIJ GJ ~ I

UNIT-Ill Non Verbal ComlUunie~tiofl; l\1(.'aning, types and Importance. Listening:
Difference between Listening and Heating.

3!~,"""", <iJTo'ur, 31<1,= 1!ci '"""',W""' W"" 1!ci Writ <tl <em ;if 3Rrrr
UNIT. IV Drafting of Notircs, Ag('lIdas, Minutes, Job Application Letters
Preparation of Curricular Vitae

~qcrr em afEm, Qj)~~d),i1.i1"lfqrtt R'RRuJ, 3l~ Q3f 12cf <il1<ilslcl
UNIT. V Business Correspoudcllcc Essentials Of Effective
Correspondence. Structure of Business Ldlcr Types of Business Lettcr
Repl}' O~dcrs Complaints Circular Lt'lll'r

CllrCl"l'llf~C15tBmiR, qm~uf (i!:n,:rnlR::r.~j lI-;jrnr<: Cj)f a'l~('tJ, ~Jch!'llR1'b 'Q?ff Q) ~T,
Cllld'21IfaCh' Q'5llttll! q\ };/C/5IT:W!ill8', mfr.3rrJ'l!' 31f~-W WImR«l 1Bf t?Ct ~ I

SUGGESTEDREADINCS~iJf ;U-~;

•
•
••

Rao N.and Das R. P .•.CommulIi\':ltiuli Skills, Himalaya Publishillg House, Mumbai
Mf;!hla O. & Mchl~l N. K. , A lJiludl..IlJok of COlllllluuicalion Skills Prllcticcs RlIdhaPub., New Dl'lbi . ,
Sinha KK., Business COOlmullicalioll, Galgotia Publishing House, New Delhi
Murphy A. & Peck Charles E. ,EffcClil'c Ousiness COlllllluniclllion, Tala McGraw HillNew Delhi •
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Group~ II

Paperllf""'" III MICRO ECONOMICSRi"'" 3!>f'lfR'j[

~ UNIT -1 Introduction to ecollomic,S. Definitions of economics, Nature and Scope of
~ Economics, Significance aud Evolution of Micro Economics. Functions of Managerial

':<" Economist.

31'f'lfR'j[ <m llfum. 31<1",,,, <tl qft'"OlQ, or,j,rmr <tl ~\!'fu l?'i <hr, >j,1ffi 31<f,rmr
em ~ Fcrcnm ~ ~, 1)<timJ~ 3fci~!lr.~Am amf

UNIT -II Concept and Law of l)clll:llld. Law of Supply, Concept of Market
Equilibriu"m, Elasticity of Demand. Dt'llIlllld DctcrmilllllJ(s .

..m '" ~ <tl 3fmlRUTT Wi "'11m,,,. f<JQ0J0 ~ <tl 3RfURurr.>Im <tl Fim,
>1m '" PoT'*"" "'" I
UNIT -III Utility Analysis, Margill:ll Concept of Utility, Indifference curve
Analysis: Assumptions, Properties of J ndiffcreilcc curve, Theory of Consumer Surplus.

3Q4'tfJ'fl/ fcr~~. ~ 3QanDli1l m'j. JICltfRllH, F1C<:-e.fm mn fu~awur, <liliillClltl.
~<.TID CTSDc:5t Fcr~)tmil!, 3'Q"QT q5) ~n em ~

UNIT -LV Elements of Cost. htl'WfS, of Production: Theory of Rent, Theory of
Interest,'Theorics of Profit.

ffi"J0 c6. nm, 3{'{lI(;;Gi <5 (R'q, (Y!u]TiiI/R!,(liil cf, m~, ~ q5 R1%iI",'T, C1T;Jf q5-
Ri@C'd

" -"

UNIT- V National lncolllc: ESlilll:lfes alld AlJ:II,'sis (GNP,NNP CUP HDI)
. '"Methods 'of Measurement of Nutional fncorllc. Types of Marl,et Structure. Perfect vs

Imperfect M:lrket. l'rade Cycles.

~ 31m, ~ l?'i fu.~ (-"''''''l='~ = -.mwrr '" =, W'f'TOlm 3"!,"f 0IT0lR, =rr "'" I

S(JCGESTED REAOINGSnkaf ;U~:

•
•
,
•

Sinha Y. C, Principles or lo:conolllics,S~lhilYll Bhawnn I'llblicalion, Ag."a
"ArJhikary-", M., Uusiness Ecollomh's. EXl't:i Bool,s, ,'lew Deilli,

Chopra. 0 P, MlinugedllJ Ecollond<'~, I\CI\' D.-Ihl, TMH, I'lSS.
KOUlsoyiannis. A.. Modern Mkro [collomics. :\Tne

t&:~~"'~
~1l,J).;>J)-

'FP(;(\,~



. Group~ Il

j'aper/ll,"",," IV BUSINESS STATISTICS I "'""rmtq; ~ifu<l<lil

UNIT - I Meaning and Definition of statistic.'S, St~ltistic,,1 Investigations, Laws of
Statistics, Scope of statistics, Limit;1 t'iolls of Stu tistit's.

~ii1l~<lil "" wr "" qfi>mr, "imi<li\'f JH/iQ];r, "i1~ <\;-Imm, "ifuo<l\1 <\;-m,
""ii1lo<l\1 <Ii\ <1l>mT

UNIT - n Collection of D~lta,Prcsellilltion of Data, Frequency distribution. Primary
and Secondary dahl.

~ q;r~, ~ <fir~~u-r, iiRolRillRl{,l{Ur,w~ trcf ~ m:i"cF
UNIT - III Measures of Celltnll Tendencies: Mcan, Median, Mode, Geomefric mean,

.Harmonic Mean.

UNIT- IV Measure of Va.-i"lion, St"ndant De"iation, Mean De"iation and
Skewness.

ftl~ 61Ttp;mTur mil M<Ii, mt.."lf fchlNO" ~(jfct~

UNIT - V Correlation anlilysis Karl Pearson's
correlation,ISpearman's rani, corrcl;l,lioll. Index numbel.s. co-efficient of

SUGGESTED READINGSI ~t ;ritr;

• . D.N. Elhance: fundarnl'lllaJ of SIll lis lies, KiiulJ Mahal, Allahabad
• Gupta, S.P.; nusinl'ss 8Ialislil"S, Sult:ln Challd alld Suns, New Delhi.



,~, Group!mU' III

P.per!ll~,""" V FINANCIALACCOLJNTlNG~ ol~

UNIT- J Accounting and its place in business <lnd relationship with other financial
areas, Double entry system. Book Kccpillg- Meuning, Advantages, Concepts and
Conventions.

~ 3JQt.lT{UIT. TT<i qffi-]lj-

UNIT-II Type of bOOK'lof at'Counts and their Prcp:lration. Journal, Ledger, Trial
balance, Depreciation.

;1m 'ffi'I<I;f <l>m TJ<t~Irt\ <i~~oner .(.l ,Cfi'lW, .m~ .

U!\'IT- at ]>rcpar:llion of Final Accoun{; Tnlding Account, Profit & Loss Account,
.Balance Sheet.

.lffi'r>< ""* 'liT f.l>ITor:C<!T'm """', ,,'" ;rrf,l"rill, Rl>r

UNIT-IV Bank Rcconcililltioll Statement, Royally Accounts
t

Accounting record in
the book of lease & landlord (whell royalty is Jess lhim t~ more than minimum rent).

tq, mntn<r ~I 3rf~ ~""" "fit q~T;;rill ~. q-,'tlR'J> <liT4hl'hl >t "finil,,; (a<f' ,
~ '.,"""~ ~W <f '"" 'IT .lTfu-", ;IT)
UNIT- V Hire Purchase Accounts: Accounting record in the book of purchasee andvendor.\

SUGGESTED READINGSf<kaf <U~:

•

•
•

Grewal, T.S. , DOuble Enlry 11001,Kccpiug: ACCOUlltllllC)'J'rillciples, Sulttlllchand & SOliS,New Delhi

Gupta, R L. Ad\'allccd Accounting, Sultuncltund & S()US,New Delhi
Anthony R N Hnd I{ecce, J S ,ActrlUllling Pri],ciplcs, 6110 l~d.,Homewood, Illinois, l{jehard DIrwill,

- z:.-



Gro."p!<l>fp III

Paper~~ VIBUSINESSMATHEMATICS~ICI'8IR1Cb <rTfUrc:f

UNIT~ I Introduction to Scls.l,'onlJS :lDd Types of set. Venn Diagram. Basic Operations
on Set. Union nnd Intersection of Sci. DCUlorgall's Law fOI" nyo sets.

"lidjillCl tnT ~, 8'1iZl21 <f. 1RVR l!.;i crnrarr, ~ ~61rfil?{, ~Gf ~

<iOI"''', <1~""r "" <fJlI' l'<f >IfcJ"",,,, cl mu'.f <5 ~ J1,"Y,foj "" Imm

UNIT-II Linear Equations ill 'fwo vadnblc. Solution of Line:ll" Equation. Linear
Equalities. Solution Set for equalities. Graphic:11 Solution. Quadratic Equations. Root
and COcffil'icnf of Quadratic EqU;1(jolls. Relatioll bchvccn Root and Coefficient.

it tRT cPT :mfru "l'lafl4h.':ol, Ml<.1 ~{~ Q)j 6'R,~('f ~, ~m ;!.hf~hbiUr C5f

"J"li'o Q'<i "!f" ~ Q'<i "!f" 'PI ,;"" I

UNIT- III Determinallts And l\1airiccs, Matrix- Definition. Types. Basic Operation
on Martiees. Transpose of MlltrL\:. Dctcrlujuauts. Minors and Co factor. Adjoint and
Inverse of Mllrlix.

'l11"lfOl'$ dcr 3Jro!J,.~--3~mnrr~r, J,j;J)R "l!ci 311~ ~B ::lfT~ ~~ 3il~ COT t1furcf,
~lffOJCh, 3Q"l~I;::fOI<$ t!c:f ~g:, {?t:.Uq~(!Cj ogMa:1Ur 31~ I

UNIl'IV Limits, Continuity And Logarithm, Differential Calculus: Differentiations
of Algebraic. Exponential aud Log:irilhmic ."unction ( Introductory). Logarithm-Use of
logarithmic formul~lc.

cftd:rr, Pcri?r«1T I?Ci ~rto, :mr<OR IWIC1}:rrc1R:l (!q C'1g<Jlurcn Q:ie'!u:r, qflClCl<il-
C1!.f<'IUId>, C"i91JIOICb ~ <nT !RITJr I

UNIT- V Calculus Integral Cakillus: Standard Cunuulus on Algebnlic. Exponential
and Logarithmic integral. Defiuite :lllJ iudefinitc inl'cgnll (Introductory). Maxima andminima Functions.

{'

'l1<fjiCF>C1Gi"-~ a:rJ'GiCO. (.~?l Qldh:
-3ffc:1fit:irlCbrc4l<il ~ (llFru~)~?I<fj

SUGGESTED READINCSR-ic:-l1f ;u'er:

(!cf ~~<Jlcrrn5, 3ff~,

Qci 31fEJ~ QkrvT

•

•

•

V. SUlldnrcsan and S.B. J"YS()dall: All hHI'()(ju~'tioli to Business Mathemlltics, S. Chand & CO•P\'t. Ltd, New Oelhi.

M. ~tlg,ha"allchari: Mathemalics fvr MSllll.gemcllt- All Introduction. Tala McGraw Hill
P"blOShing'omp'"y Ltd. N,,, D,lhi. J),l:J-p~
S.M. Shukla, ilusincss MatlJcmu(iy.~, SahilYii Bh:l\\'llll, Agl"lI .f..-:;:. __ ~~'

_, J- ",~)Y'
f,,~1}1X\~,~ iic;, ""n -n\

}-<~'"



-
••..-=-' SYLLABUSfQl~Hhlij

•
DBA Second Ycurl clT:aft.l!. j~<:i).!I 4~

Gruup~ IV

Paperilr",""" VII MARKETING MANAGEMENT~ miu

Unit ~I Nah.ll"e and Sl'U}JCof marketing, Sdliug Vs Marketing, basic concepts and
approaches. Marketing lll11ll:lgcmeuf J;hilosopJiil's.

~ <I'r lI"'I@ "" at< nw.-" <r.lm j~ "..[fu"r<tIHT "" '"'" Rlqo,~ miu <::>\;;~ ...~ .
Unit -11 Market scgmcntaliull, Mm-hdiHg Mix, Marketing Environment,
Marketing System, Marketing Hscan;iJ.

m fct31fffi<h~ol fclQOI01 UI.llfUTfc)-qulOf qR'mr{lJT Rp:rl1lV'r '1UIRfr fcNur;r xITtr
Unit - III Product Classilkatiou"& PrOdtH'1 mix, lmUlding and packaging decision,
Promotion mix: Advertising, PubJi,.'il'y, Scllillg) S;.lcs Promotion and Public Relations

~ f.lu\<r., ~ foltmur <I'r l<tfu<ri 'I."" f;1o\"" "'" """" =~.3'OOmI 0".""
"" f.lo\<i"

Unit- IV Pricing decision, ll1('tl1ods of si.'tLiJII~ I'ric('s, pricing strategies product
proniotion. Consumer HcllllVjollr ilild Dccisi;"i :\'illking.

3?m'; q,ff'h'o, "" 3C'lR:" fit",O[ ,m::", CT<fq<l;foj" f'Ju\<r • fit""" Rl~ IroR ftlsr.<i
ftlsr.<i ~ "" ffi'h ~

Unit~ V Channel of distribu1ioll, .Factol-~ ant'ding choice of channel, Types of
intermediaries and their roh.'s. TYIH'Sof n.elailjl,~'..

f<l;nur $,,"", ~ w<;>\T oil "",If"" q,To1 or;, "<'Q "';"BIT <\; <!'fiR "" 3Ol<Ii'r
,~ '¥on C<iT'lR <\; <!'fiR

, I

•
•
•

I'hilip Kotler, Principle." of MlIrketi ltg, j' r~illll'l'II:lll H)' II, Iii:!.

Wi.llialn J. Stanton, FUIIUUlIIClJIIIIs (If Ma rJ,('(illg, M, {, ra II, [\,'('w Uelhi.
Ramaswllllli, Marl,eting MaIlHJ.:elllcnl, 1\1,'I\'lihtll, Nn\ D"llIj



-"...••..~ Group~ IV

Paper"'''''''' VlII: MARKETING ItESEARCIL1"""",, .it"

UNIT-I ProblelU fOrJuul:llioJl :H1d st:lli.."IIH'nt of research, Research process,
rese~rch design - exploratory l-l'~can'h, ucscrij>!ive rCS(~:lrchand ~xpel"imelltal research
designs.

m FaRriqw l!'i !i!ITQ fcrC/'-'\JI, ~~£/ WW"tT, 3~~im3IT~} '6iIUlQ"t81 -rns.
qutffif1Cf.l mQ 12'Ci l>'ImJIIC'ifl<'1'5 31,:Fi~Hqr3r\~fCP~ I

UNIT- II Methods of data ('ullt'ction - oLscrv<ttional and survey mcthods.
Questionnaire Design attitude lu('aSUn'lil(:nt kdljlitfUCS,

R<Jkp dI:PC"tG1 ef,t fm"£Rli-3i<:lci'lmm, q<:f ~riJl;flJl' fUfemi "P"~CJTC/C'ft"l'1q~&I. d1ailC[Rct
>nqor mt'ERIT r

UNIT- III Administration uf Sl~n'CYS. sample dcsign, selecting un appropriate
statistical tcchuitlue. T.tbulatillu aud analysis of \I:.ta, sC:llillg techniques.

RUtffllT \.r~rR1Ol", ~~-\:If3rf~nr5"C:tr, '3Hnr (:1jf&~q1f.:':1 qCb~ q}f ~ lil<o\)alil gq

3!i<mjl "" fu.RwuT, ,.,i\fR;Jr ",,;410;'

UNlT- IV Concept and Objectives of Marketing research. Advantages and
limitations of Marketing Resl'anh. )In,hlclns ~lid prcc:wtiolls in Marketing research.

ftrourcr !i!ITa <tT 3mm-~Uf lTd 3?~~,\!,'~,l~ljUfGf ~ltu Qn ~ 12'"'I zfla'llC:T, ~ "it
<iJ1&tQ l?ci Zllcnnf~

UNIT-V Types of MarJa'lillg U(''s(.arcb: COllsumcr Research, product research,
sales research and advertising '.c.search. Va.-ions Issue involved and ethics in marketing
research.

~<;f ~ihT qJ '9CVR : 3,:nll]-Qtn ~ih_l,3N,r:-~ih:l, l~wCj {lilEr QCi ~rQQT -\:lITEr, ~
!i!IT€T'-if -\:Irrflrcvr ~ qjEl' Pcrf~C(;l <Jj<t'~ 12ti ~)m'ilTR;.'/

SUGGESTEO READINGSnk3f 'lief;

• Kl)lhllri, C R, Research Methouolugy, h:i1t)',llli l'ub-lk,llioIlS, "'ell' Uclhi
• fowler. floyd J Jr, Survey Mc(/wu~, Sag!' I'IIU,N~'\Y l),'II:i
"c Malholra NC, Marketing Resl':;n:II, J'l'l/l"SUII, New lholhi (\~ .... ~ ,fQ~'~
" .c. ""'y, Ma<'<e"ug R",""", 'I'MII, N,,, Odl" J.l<C'v- ~ , 7!

...)~ 'lllH'. dd'\\"""1'~\~{ ~\J{' <;(,.(-,~ ..-:> 'jI'/,\ d'\

-' \ ---~ J.{) I}--
9-

(\VS' \" \ \-)"'\L.. .-u~\ \\



Grouptmw V

Paper/q~ IX : FINANCIAL 1\1ANACEMEf'> r~ ~

UNIT. 1 Finance fUIICliou ~il\d it;; uLjl'dives, tools for financial analysis,
capitalization, over capitalization all:lI)'~is, UlHh'l' C:l(Jit:llization.

~ cnRf t!"ci ~ 3<'t~~<.:T, furrl1~ Rf~F1trlJl ,iff f1r.t1cf1J.;. i",f1Cf)lUr, 3irniufiCf.i:zul
. fu~Frour, 3"'" tuft""", I

UNJT- n H.atio analysis, funds llui\' :illd CHsh flow analysis, Meaning
Interpretations of ."atia's, classificafiun of n.tio.

3~ fcr~a~l1l, crih:r l)m1'; l!ti <1r:IJ~' uur~ r-a~flWUT, 3~rnT cpr 3fcl l!& CllI~&lJJ
~ CIJT C1JffW'201 I

UNIT-Ill \Vorking eaJlitnl iII:11l:I~CIlIl~IlI,l':lpil:d structure, source of capital,
financial leverage, optimuill l'ilpit:1J ~1"I,~'hlJ'l'tTla'ori('s of capit.11 structure, Factors
influencing calli!;;ll struclun~., Cl:;ssilit::ltillll of Working Capit:Il., Adequate factor
dete.rmining the working Capital. n.'(luil'C.llCU( fIl;III;;~CUlcul of working capital.

<mf~ftc! ~ voi""" ~ ,i,mn, ~ '" roil<l, F<l"n"3ffi~,3f~!W""" ~ <ffm,
~ "i!mT cB W",SIOrl, iufl a.f41 em qallt~i ~ltil ~1r8. clRT, qmf~ftc1~ ml qJff<'Jjlol,
qmf~fR;r.tWft <tt 3-In:r~mDal <:[H f~r<:!i'lvr ",.'<:1 (J1c~ ~f~:cJ i'R'U, q)f4~fu;:r ~ Q5T~ I

UNIT-IV Cllpif:11 bullgl'ting, llH'llitld, uf im 'J.~fillellts cV:lluution, pnyback period
and accounting rate of return, l1isl.:ollll(cti cash nOI\" method and internal rate of return.

~ ~,f~i~ml<ll~L.i!;jjtb6i qft fclf'mrl,lfcf~ilRlTcr 3rofu l!a ~ tift ~ ~,
<t>Z1(~<'Jjl ~ >RI1f, fuft.r~n \?ci 3fiTll~(I; l.:r,-'?Ir.:.r '~-ll

UNIT-V Capital structiu"c decision of tlll~firu}, dividend payment and valuation of
.Firms dividend policy of the finlL, Dcll'I'lllillillll.s vI' dividcnd pOlicy & Types of di~idcnd
policy.

lll<ff . tU fc;,(? ~ ~ ~lJt~,qiJf ~m JJF.Qi{J)Oj l.!ti maTt~T ~, 15<1f "aft fflan~l
aftfu, C'IT:m~T cft~ cfil ~£lf",l_(Tj l!ci cll:tli~1 c=m~! L,~ t,I"Q)J<I

SUGGESTED READlNGSr<i •.,f '"",

• VAn Horm" Jallll'S C: rinan"i;il Dl.I:isi011 1ll.lldng, l'n'uli(:l' I-Iall, New Uelhi
• BIlAHa V.K.: Fillancial f\-'1;lIlllgehll'nl an{j J'oli.:y, Alllil(,J "ub., Nl'W J)elbi

I'> \
I
~

.,



Grouplm!il" V

Paper/l1.."..". X: PROJECT MANAGEMENT/"il.ilo,ZIT Il'il'lOI

l.iNIT.1 Generation and St.:rccning of J'rojcCI idea; CapillI! Expenditure;
Importance \~ Djfficultics.

QR<!li""CiI ftrm. q5t 3(Qfffi (lei uri iJ , ~~;\) C2F!.I',Jit,([I TIci Chi?zll~'?JiI

UNIT-lJ Market demand ••'\,: situ:lfional an;dysis; fechnical analysis; analysis of
project risk; social cost benefit :lIJ:llysis.

~ a:ri<n {!c:f R.;uRJulCi'..l fu~)«ltfVI, (l<:f&\lUS:t jU~01I,'JUr, \Jnfuldi 'PI fu~Rtsrur, "lild1lfulCb
R'I<TTOaTa:r ftl@lift' I

UNIT-III Multiple projects & c()l~slr;lints; NClwOI"k Tcchni(Jucs for Project
management, Project Review & Adillinistnltivc Aspects.

M'amr 'lfuirororrti 1T<i illTml!, "R<i1ulorr Voi'fC[ 0; Ceo'" ~, "milo"" milm 1T<i
}r{?1i"ti<5lZi qm J

UNIT- IV Project Fhl:lhcing In fndia; probli.'dl of time & cost overrun in public
sedor enterprises in India.

armr'if QRlllU1G1f l~ ~m~, (lfR(1 <;1 ~:rrJiJlR'w;l,BJ q3- ~<Ff1 <Fl cra:Rr QCi RPm
?liq)j"h:l uft (J~TT I

VNIT- V Assessllleul of t;;);; hUI'\f':li vI' \':I";llUS projects, Olnlung comparative
analysis; Environmental :1(JpraisliI Df proj{'(>ls- Fitl:llIciltl & Technical Environment.

~ ~<m3if c5 W";! lB"fl <OJ)! ~llO/hlJfJ Wf~ fcl~~r,tlR~)GlOjl3if (f.iT
tl<::ifeu:oj)a <1f.,6iai<:J5C'J-fcm:4h::r QCt Cl4)cflq~ Q~rfcF(ul

SUGGESTl£D READINGSI<i<:>f 'lI'"
• Cllandrll, Prasallflll, 1'l"oJecb: PI"t'[JanlliulI, Apprai.lal, tlUUgCUllg & hllpicmclltatioll .

• Alwju, G. K.& Guptu, Ibvi, S}'SklJlalir APPI'U:JCh lG IllrOIlli' Tax, AIIllliaolld, Uhal"lllLaw House,
1997. 3.BhaJla V. K. Mudcru \\'orl,iug C:jp;(all\1:11l;lI~>'HIClli, New Delhi. Anlllu!, J997.



Group~VI

Paper,tg"~ XI HUMAN RESOlJl!CE MANACEMENT!>mIO >kITmr ~

UNITKI Concept and functions of Human Ucsource Management, Structure &
Role of Personnel management in all Organisalioll, implementation of Personnel policy.

~ ~'tlIEM ~ qft 31QQTiUTT T!cr em?!, :zi<Jroor ,,1 (b-,1}fu> ~ aft ~ "QCf
~an. QSIfJfu5 ~ (fIT fih~llRiaarI

UNIT- II St~ffillg Policy amI fJl"O';l'~Sj Mati:.I~Cflil~1l1 Planning, Job Analysis, Job
description, Job Specification, recruitment, SCiC>:fioll, Induction, Ph,cement, promotion.

wf/h" oftfu ll'f v1W<rr, .\IOr"'l Ford}OI'" <!mf flm1~"l <!mf fiI<R"T<!mf ~~o!1""."9!1fl
~. ucrcfar. 1<IIQcti ucf ~Gli,;i;ijRlI

UNIT-III .I\fanpower Training & Oevelopment Employment training and
Oe••..elopment, Employee T,'uining, pcrf(J/'m3ncc Appr~iS~11arid Potenth,1 Appraisal.

>nmr.Jfiffi llfOr_ ll'f ftl-<bT<f, i\OI""< Q~r••"l "d fil"'RT, ",Jfu,-.!l lIfu_. r..",,,,,,.
"1,C"ZIiQS", 1N ~o$mTI <ttiillicPG11

UNIT-IV
Structure. Wage & S.llary AdlllillistnltiOIl, Job Evaluation & designing, Salary

UNIT., V Industrial disputes and par'ticip,llin Management, Grievance Vs Dispute
-Grievance Handling Procedure, Disciplillary Aclio,l.

SUGGESTED llEADlNGSIliG3f 'lie:,

• Rustums Uaver, PCI1iOllilcl MrmagC::IlH'lll c\: IlluustJ'b! ndlilions. Valli Book:>, Ncw Delhi

• Edwin Philip, Principles uf PersOllrH'I, Milll:lgl'lm'nt, f\1{'Graw 11iI1,New Delhi
., Cn. Mamllloria, Persollnel l\1l1JI:lgCIt]C!li. Tnl;.! McGI';l\v Hill, New Delhi



-
Crouprmg;VI

PaperlV~ xu : ORGANISATJONAL llEHAVIOUR/~J[o<i1l(iffw ~a6Fl

Unit- 1 Concept of OI'g:lIIiS:Hioll.al fh'liaviour, Contdbuting Disciplines to
organisational Behaviour; Backgl'ounu/I-listoril'lIl perspective and Framework of OB.

't'i<JldCillN't(fj~R qft 3fQElI~r, 'lhJJoz,nfifr<lJ u.f~ <01"mffil'Rl) ~-,gf. tiaIOO1I(\t1ib

.""61<$\ ~;(lfi\6Ifl". "f,iil"" Qoi ","'roil I

Unit-1J lndi\'idUllI Ol'llllvioLJI'- l'erccptioIl- PCITcptual sc1ectivit:r, Perceptual
organisation, Social ])crCcl>lion :llltl ill.jJf"{~~sion n,:IllagCJIlCllt, Attitudes and Values

oafiffldld ~R - "1I~t1f1> 3fQClHulrrJl"Q; tl~{Vi<rnfT, 3fCiEJRUfJ{\IlClj ~ dlltllPu1C5
. E!RUJTV<i ''''Ill ~. ~Iffi [,oj "1,"" I

Unit- HI Leadcrship- CUI1Ct'pl aud Thl'uril-s of leadership. Qualities of a good
leader. Group Dynamics- Gruup Form:ltion, Nature of groups, Reasons for joining
Groups, Functions l)f group within ol'gallisatiou.

~- 3I1lE!RUJT V<i >r<[f<1 .., ~l"'.",tiJi ",n ti, OJ"l. <r.Jlf> <nfu~ftornr, ~ Fomfor.
muif $\ ~, <r.Jlf> >l .1fuffi "ro, ;0 'liR'I, """'" .., 3kr.lf<r <r.Jlf> .., 'lmf I

Unit- IV
Stress.

Stress Mlluagclllcni_ l\1cafling, C:iUSl~, Effect and Coping Strategies for

Unit-V Intcrnatiumll DimcllsiullS of Dl'gallis~.liollal Behaviour; Equal
.Employment Opportunities.

mIOG1Jfll1Cll Ujqi"l\! c5 3iCR\!'~ 3n~"Jr,:,r<nr~'r '~);';-JtJIT'l 3n.RR"r

SUGGESTED READINGSI>i",f 'li",
•
•
•
•

Robbins S.P., OrgullisatiollHl uehnl'i()uf. 7.llll"d., Ne\\' Delhi, 1>1-11,1996
Singh Dalip, Emotiollal iUlelJigClll"C:lt WOrl;, HCSPOU5CBooks, Sage Publications, Delhi, 2001
Huse, r E and Cunrrings, T G , OJ"~ailislilion I)nclopmcllt find Change, 3rd ed. ,New York,West, 1985

Shekeharall Ullla, OragallislIiiunal Uell:l\'iullf, "I",'.'({~\::Cases, New Delhi THJ\-l, (989 .

....~



SY LLAH US/\~~)1N~

BBA Thli-J Y(::.tl'/~f.;;ft.l! "QcfRr 'CIi

Group/"tfwVI1

Paper / .., "" XIII : ENTlt£pm,NEUI<EL DEVELOPMENT / ,,<lfi'mr ~

UNIT - J - Concept and N:llun.' of Entl"(~pn'lh.'ur.~hip,Enta-eprencurial Trait, Types aDd
Significance, Rolc llnd Imp(Jl'i,lIH.l~of clItrcpn.'n":.'l,r ill economic growth.

3EJIJiC11 qft 3RTtJR°rr .QCi Q~2ftr, 3-(!ljl<l1 ~i0r;.~i ~I<ljl'l LJ"Ci m, 3nt2kr> PcrcPm <if
3EJ~("f[ aJT ~ Gti ~f,JrcIll

UNIT - 11 - EulrcprcncLlrial t>c\'doj)mclIt jJr<Jgl':lillJllCS ill India, History, Support,
ObjeCtives, Stages of PerfOl'llllllll'l'. EUlrcjlJ"l:llI.:uri:li Eovh'olllllcnt, EDP and their
valuation,

WRa cit ~rtl fcrcnm- <plcJ~t.><l1~fct-~HIJ l':lJl':'/iO"f 3"<,~i:'~<.TFafl'SQ1C:<;f cf.; «R, 3£Jratdl
QaRJ~ol,3tifcFlm fucorR QJRfq~"Jr1J6 ~~l<lR-l

UNIT - III - EUlrCI)rencul'i:.t1 Belillviol. :llId l.lltrcprl'llcurial Motivation, Achievement
and Managemen' Success, 11lllOVllfilJll :m<l Entr<-prencur. Entrepreneurial Success in
Rural Arcas.

3EJf.Hdl &leii'll t:!If 3i!Jf<JrrtT 3fl~rV(lJI1, 3t.f(,!1~lr pci ~<.r {ilf)(1c1f, ~ '(!'(i
3EJ"<I'ft, 3EJmCiT cBt -.uranUT ~ tlf Zll/5"6m,

UNIT - IV - Establishing Enll'CprCI1Ctlr Sysicm, SClIl'l'h for Business Idea, Sources of
Ideas, Idea Processing, lnput n''luil"clllcnt.

3Elfd:lfll WlQGff ~rrRt em l"i!RiO?Jl, arcr(.llR~(B fil'.Trll <:Ifl' ui'tUJ RmRf tB ~, fmm-
~- 311<1Tff 31Tcf~Cj<:f.iFrTQ

:UNIT- V

So~rc'es lllld Criteria of. Ji'iUllUdllg, fixed and \Vorl.jug capital assessment, technical
aSSistance, Marketing nssisfanl'(', Skkll(,ss of uuits amJ Jh~mcdi<.tl.lssistance.

f<kill~", <?ito IT<i>if1T""S, ,,,Rl) _Q~ 'bnr,f);'f "uft "" fuoRUf, ""'olRfit "i\I~m,
~ ~, ~,~ $t WfUf1fl (1cr ~1.<h-':;:)"~ 3qr~

SUGGESTED l(EADINGSRk,f :U<l,

•

•

•

Desai Vas<lut: SlIlaJJ SC;i/c Jndll,)iri:ll & EUh~I'Il,.encu •.ship. Himalaya Pub .Hous(~, Mumbai

M.B. Shukla: Entn'pn'IlL ...:r:il'll} & Suu,}J {-~U:;jll".~SM<IIlagclUcnt, Kitab Mahal.Allah.llhlld

Proeeediog, of XiXI llk,,,,i,d Courc,.,-",-, Proceedings on En',-cprcncnrship
Development Book wclJ PlI.olisll{'rs, New JJcllli

_. ,,-/'--: ~- ~~
~~\ "'} )~~ ,.,.I'),
~A\



S,YS(ClIISappro:!dl 10 MISJ op(:ratiJlg elements of MIS. MIS and decision

~--~-~~~--~"- ~,-
-

--,
.• :- Group~VJI

Papcr/g"~ XIV: MANAC.;:I\iENT 1)\'F(jH.f\'L\.'l'JONSYSTEM~ ~~

UNIT- I
\, Managerial information system ddiliitiull h:1Sic t'uncepts frame work, major trends in

techno 109)' :lpplicil tion of infol"Ol:!lioll tcdlllolog.r.

~ ~ 1f<'Tf8T:

<!'r """ 0""1'", Io c

UNIT-II
making.

~ m 1;I1JlrRl;R' Ri'fC.H t:!!.-:hr !.fOitJ ~~T 1TUlTl-lT Il qf{iJl<>li! (l(Q llCi QluhlOi I~ . . ~

UNIT-HI MIS structun's lIll IIll. u:l:..:is of m:luagcllIcllt actiyit)' and organisational
functions. Synthesis of MIS IilrlJctun~ :mu ils c\'alulltion, role of MIS, :It various levels
-viz opcrlltioll:ll, planning llUtJ ,"'(lIlinJi.

"I,

~ fsl:;<:rrJlt it; .3i1'4IT l1T ~lcTt-T 'fJ..t!~n \(DJj(1)- a:ft:n ~

~ ;rim fi~~T vcr ~<n~, ql'tm1>fO=fR'dlCfi, ~4'l;;n,,1
"

ti""" m, <r.itl1li'rn ~.
TT<i FoWlur it; ffi< 'IT lliiu

,

UNIT.IV Need of infonll:llion, ll'vcls of ini"orm,ltioll handling, cl1;mlct('ristics of
informll'ioll at val"ious COlllrol k\'l'J.~ ad\,:tulagt'.'i oi"cUlIljlutcrizafion.

UNIT. V Datll now dj~lgl':i1lj, l1:lIa didioli;U'Y, dilta b~ISCmanagcml:"ilt system, and
WOrd l!rOcessil1g, clcctrollit. spn:;1(1 slli.~d :lIld m:ih:tgedlll ltfJplicntion. Usc of COUlJluter
,illmanllgeri:ll 0P(~l'lltious.

"""" """' nmfu-, """" q;)" ':leT .h, ir.t;;plc fuR-if TT<i ".g m1Rl7T, ~"!%l ••
Rts>1lc TT<i"""<Ill,, 3r.fIl<.-m10<itr<lil" qjhrrN~ it <io= it; Jr."jo<rlJIIo ,

SUGGESTED READlNGSi>k,r ;li",

• Olson DllVis. M:UlUgCIllCllt flJfonll:llioll S)'Sklll Ti\fH New J)clhi

• - Laudon & L:lUdoll, Man:lgt'Illl'1I1 11li"onn:lIlull Snlt'lll, Pearsoll Pub. N(,I\' Delhi

.••...



, Group!>r.lU' VIII

Paper/1;T~CifQ'3JXV: BllSINESS ENVJRONME!\"I' /c(:HcRlTnt<F~r

Unit- I Introduction to business ('ll"l'irullllll'lll, l'I:ls:sification of business environment,
factor.~ affecting businl'ss, Hole of CU\'il'OIlIllClii ill business, Strategy to change
environment.

e'Qla~lI~Cf'q~n.ur q)f qfr~rLl ClfIqflrr;;:rcn'CiRlIi;f';{U[ 'fil cOfhfl{UI ~m<T q,'t ~3ITFctn~

~ rn=<fcmrm it i:'l](""Ild{Of *r ~mt<FI Qft<:iWfc:r atClfqrur ~ ~ NcTil
• •

UNiT-II Economic & Politil~:i1 EllyirOlllllCllt: ECOJliJl,dc Policy _ Old l./i;,; New Economic
Policy, lndustri:tl Policy, noll' of guvcl'ulUcnl in lltl.~jli~ss.

.mftlq;- ofIfu or$" ry,; 1"oit Jn1'1q; O'!lfil 3IIu)filg; ~fi'l C<l<rumii ~H<r.!<iii ~
UNITM III Tcchuulogicul Ell\'jl'Olliil-l:Ili:: Llll"inluUI'lli, r10w technology affects business,
Technological f:u.:tor.s affccihlg ()i.J.Si"l',;~, \\'a}:. 10 :1l..i\JjitH:('hnology.

UNJT- IV Cullun' & BusilJ~~ss:llJtl'(JthldjOIi, H.ole S: effect of culture on husincss, Social
Responsibility of Li.IShless()1'~:.lli/.:ltjilll.

{1<t=<pFrt~ C:q'Hfla,cmn::Im tj. ~l~Qlff q;'J' "J,fJ!cJ;r t:!ti ~3fiq> c'!hml4 Wfo;r it> m~
3i"HG:JR!?Cf

UNIT- V Glob:ll Business EuViJ'OUllH:Ht: Glob:1I In:lI'kct, Stratcgi<.'s fOI' going Global,
Pro's & Cou's of Global./V]arkt'ls.

3J:J1s"'~ "'Il<l<l1nlq; 'R1T<n'1 '1!,5;;)" '''''IT 'r!hf<ilm if; fB1! <ur.fTfil 3J:J1so11t"i!T;;m- imr 1!ti on.r

SUGGESTED REAO/NGSRi"f ,j~,

•. ASlVlllliaPIJa, 1(, ES~Clllials (lr' UU~;II,',,;Ellliron,u('nl, Il,l1l:,ia)';t J'uh. Iloll~C, fi11.lmbai
• Duti And SUlld:lr:lm : Indi,w EI.'OI'UHIY, $_ CJ,:n,lI l'(ill. N.:.r Delhi

Sinhn V.c., Businesll' En\'ifOl"IICIli, SuD Puu. If'JUS1',:\gl'll•



----~~-~-----~~
UNIT -} Contritet Aci: Es.~t'lIti:tls of :'1 ";IUd tUlltract, cap"dty to contract
(Contracts minor), free {~Ollscllt, ullhiwful :Iud void :lgl'ccmcnts, Discllllrgc of contract,
remedies for I)rCtldl of cOIHratt.

~ ~J.T<itr ~tr *" 3-l1iJ~'aq; '\-n:rur3~\~ ,r.~;;f<f;'r ~~ 3~ ~ ~
, , 0

-~ 8$,"R1 ~ 11<i 'F ot«lO JiolOQ <f;) HRifit JiOriiQ om "' m
UNIT.-II Bailment & Pledge, Agt..'IH:}, Law or l-oaSlllllcr Protection, Consumer and

. Consumer Dispute. COIiSUIlH'r 1'roil'ctivll COllHdi,,;, Consumel" Dispuh$ Rcdressal
Agencies.

~ 11<i fJlT<ll ~ 3'I.it<f>r ,iT"'"f ~ 3qlit<f>r 11<i ~ ftlor" 3'OOiN
m~~ ~Tlm ~ 3T.lt:lI,{k-JFfi l.!~hlt
UNIT-III
articles of
Directors.

Company: Formation of ":1 comp:In)', Prospectus, Memorandum and
associ.llion, Sh;lrc c:lpiLiI al,d Sh;ll"C i.\lldcrs, Meeting :lIld Resolution.

•
•

•

mrt1rtT ~ ll<f ~~.;rrlq

UNIT -IV Law of Sales of Coods: CvnJiiiulls and Warranties, TnHlsfcr of property
& title, pcrformam'cs of tht t'OnO'an, Rigms UI":llI 'lJ'I!:tid sl'llcr and suits for breach of
contract,

'~ ~ ~<rJ1 ~Rf Qcr:In>i.lRi~Tt-4i~flJq ~'q~l'"~l,T~IrH1Jf 'fffitc;T <F Cf>l<t ~

f<t\;;n "' ~ 11<i 3r.r<itr om q, "ftu"",
UNIT - V Negotiable inslrUIUl'uts Att 1881 N;.ltw,t, & their typcs,FEMA,

q{\hlf"~ ~ 3fjQ~ 1881 ~fr l..-rd",TH<I> 'JCiiT{tl,J-lT fcl~~~Rlfai,fFlI ~ ~

SUGGESTED READINGSl>i",f ill",

Bulchanuani K,I{,: UUSiIWS,; L'III'S, l!i'Il,I!ayU, u('llIU,I)"

Mahesw<lri R.I',: UUSillt.% Law, I\"ati(;llal 1'1.1)" :'\'~\\' 1),'lhi
Rt'du)' P,N,: Esse/Hinls [)CCGllljl'J1') Lu,y, ,I;'iiuby:l, h"",,,,,)"

• ' Slulrma N,t',: COlllpany LuI\' & St'~n'l:I,'i:d Pea'lice S,/u;f)"a Bh~n'all, Agnl
• U.K, Acharyu: Compan)" Law ~I,;, Sn'n:l" rial 1'r;ll'lil'('S, I Illll"lllya, UOlllba"

- ---_.-._---
.SinglulOin, VI< Dil"Cct Taxes', I,,"" I',

. ;lll( J t'ollie••:s, T:o.:llIan Delhi,

.Srin!vas, EA. Halldbool( ofCorpol':lfc Tax IJlauniug, T.\IH, New Dclbi
t



, ~ Group! ~ IX E:lcctives/tJlhilkJIQ5"

Paper XVII: CONSUMER .uEIIAVIOUltl:?q~'r(fiT ~c4qt~Tr

UNIT -I

.Introduction to Consumer Behavioul', Concept, Scope :Hld their applicalions.
Information sCltrch Proc('ss, Ev:l!u:ltive Crilcria and .l}('cisioJl Rules.

~ ?itmCfiTqn~ Jfqtm1.J1I !tf;{ 1.!d' J~,ritJI (l",'i:fOlr ~ ~r ~~ ~ 1J<f

f.j oj." '" f.l<m
UNIT -II

Consumer Decision l\:Ial{il1g Process, J'"uur views llf Consumer decision rules :_
Economic man, I':.lssi\'c man, Emotiunal m:m, Cognitive man. Models of Consumer
Decision making, Nil-usia .\1ollel.

~ f.joj." ofu,'1T, 3'4")0;[ \Oiuh", 'me ~iuT ~,,'ifil<f; t\;r 'iftTIr l'lor
~'''''' l'lor ,"Wolfe. l'lor 3'I1IffinJ f.1u\'l" <@;<j, "k~''ils"" f.j ••1\~.,~
UNIT - III

.Consuiuer Moti\'~ltioll, Ill'(.ds :tnd x-u:lh. l'usitiH' :llll! Ncgati\'e MOlinHiOfl, Dynamic
nature of Motiv:ltiun, COIl3Ullll"" J1..:n,:cjJlj(jH,ClHh'cptWil Frame Work.

~ ~ 3fTq'HfCI>m lrcr \'1/t-<.1 {f<jlHI('Hq, ~<iO'FfilllfJl"b- ~ ~ tfiT 'a'Tfuf'R;r
\I<!ifu ~ 3lq<jltr.r 3ratlRVTJi"T'h ~<

UNIT -IV

Consumer attitude lUUJ change, Ildl1h'lIec vI' jJ"I'sou:iliIY and self concept on buying
behaviour. Diffusion of InllO\':ltiulls, Dirt'\.Jsiou Pruccss, The adoption Process.

~ ~ "l,rcf qf{<.'.j(!juf ;:;lIft),,'q qir ~51rq crc:f ~ ~1~ ~ Bf 3-f(:["tIRU[f"hili'll{ 1J<f
SH-~<UIgt=~~OI'>ffsh<.rr Jiatmul ~fsti<lT.

UNIT- V

Reference gr'ou» illlluCllCl-, j)l'ufik uf ,UJ,Sd;llt'r's OpiU;'lJfl leader"ship. ludustdal buying
.behaviour.

SUGGESTED READIN(;SRfGaf W2.T:

• Schiffman L.G .• K:wuli,1I t:'UilSI:J,.LT Hchaviol', PHI, New I)elhi.
• Chunn:lwal:\: Consumer Ikhavioul' Pub. S,Ch:lud, New Delbi,
• Kazmi aud S.lllltra Satish : Consulla'r Behaviour Excel nooks New Delhi.

\'~~"H'\") ~6.' r-.v\ - bW~2,h
\oJ' "\ ' n!:\v.. ""lJ.-< ,':6 ~ _

~c' '?"};'%;'t'1\""i) ~)ll)?c\)~ t.fll~
7, .•..•

J
\,..•. '" "



Group~ IX Elccti\'('sra~

Elcctivc~ A/3f : Markcting/j-~4Vri;l

'" r.pcrilr""",, XVIII, i\llVEIUISING MANAGEMENT AND SALES
PROMOTION!Rl$lIQ&1 wrl-qar tJ(.j fcRtRf (iaaur

UNIT- I Definition, OlJj<>etj,'(:;;, 1"tJJJ.:ti;JOS :Iud dassjjj('lilioll of advertisement,
Advertising <\s II CUIllPOHi..'UI oj' IlJarkding mix, Alivertising as II marketing
"communication l)l'ocess, lIS(' of lllllrla'lill~ for stilJlulllting primary :lIlli secondary
demand.

1a.1Iq~ <f,\ ~m, ;r~t."",Rl Qci "'ff<Rul, fll""rar I'M"", <ii ""'" til <;q ;if
R1$1IQ<>1. ~ ~ ~ff1ml z5--e:iLl -i1 ~m. ~q) trci ~ "ifii<JT c6't t;i'IC"BI~ct
a>r.t til f6n:! Riq""" til ~"h',I
UNIT~ II Ad\'CI'tisiug \Is uther fOl"llls of mass cOllllllunication, Communication mix,
DAGMAR apP,'o:lch, Dclcnnhmjjoll of targc,t ;ludicIlCC, building of advertising
programme - Mess:lgc, Hc:ItJliucs, Copy, Lugu, lIIustralilln. Appcal, Layout.

\llol''f'f <r.rTiJl0WRi<rr" til 3"" <"i4, ',i'IR ,ffiI>r",", ~l~oft Q'>! ~ 3fR mil<r, ~
",fuJt til ~"RUT, Ri"nq;;r 'l'iR&", '17m ',;;,on-R-""', 'gflifui, ~RiRifil, Ri,)" F<roi;,
3~1e>'lUl.~, 3i~ I

UNJT411 IVlcdia PI:lIluiug -- Melli;l ("har;,c-tcristil'S, Media Selection, Media
Scheduling. Sodal and c~lJlIOUlit n'kv:tut", of ;ldvcr{ising, ethics ilnd truth in
Advertising.

~ Ri<i1U1'" I'Mfum fu')"'"Q, ~l "'14, 1>il't"T "l!'Rrar. f<mn."" <t1 W>!JftlJq;
t!ci anf~ Qr:tiF.ll<vdI.fcr~mTGf<it Zifc'r<1ml ~ci ~f~"1

UNIT-IV SaJcs prolllotioll- I\-1c;Ulill~ :\Ild Impol'lauce of sales promotion, Objective
and strategies fOI' sales promofion, COIl::;UlliiT ".-iell/l'ti .'1;lles promotion, Trade oriented
CouIJOnS, Dellis, P,'cmiuIllS, COUltS! th:,

fu= <hnfCT - 3Rt N RJ= "ratio, "n' >rf,''', 1'1",'1<hnfCT til ~"" N "'U'" «rnT,
=m ~ fll_ >l"d"" iifTOlR 3OilJli', "11''''', iFcr, 1Il~, IlRi<i1f.1,ct'~,
UNrl'- V'" ,nuk oncnkd $:11;:1;prOIllOltUll- Allow.llti'e .Hld Disl'QUnt, Tr:1ining of
distributors, Sale.'! foret' clIlllcsl :lUll n'll anh.

Q!lJW ~ ~ >ia<for-'li' N "ml, F<J",,,,1 on lIfu",.,.,fu~ ~mm N
W&I'l

SUGGESTED IlliADlNGSRi<:af ilf'"

• Aaker David, Ad,,~:rljsjlJg I\-1;(1I;lg"1l;~'llt,PHI, Nl'wDclhi,
• i\1auclldm Mohall, Alh'~'I'lisjng f\1:III:lgCOIflCIlI,T[\lJ-l, New Delhi.

I
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Group~ IX Elec'iv~s/Q?.l~l('o-ltf,i

Elcctivc~ Bm : Fin:tili., •../fuTii
~,

UNIT _ I Worluug Capital Man:.lgl'l\lCut: Concepts of working capital and its

determinnllts, Risk-returns trade off.

UNIT-II Cash Managl'liit'llt alitll\Ld~i.'tillJlt. Securities, ClIsh Planning.

UNIT -III Credi.t M::tIlagctllcul, Optimum Credit Policy, RCl~Cllt Trends in Credit
Marliet in India.

UNIT -IV Inventory M:magcmcllt: Need :md Objectives of IuventlJry Management,
Inventory M:lnllgcmcnt T(-cliniques, .$ch:ctiw Inventory Control.

Ul\"JT - V Shod (erm liuOIlIdug, I\IvJli.'~' lJl:lrl~ct ill India, 1111.111c!:l 1-)' system, debt
finnndng bank fill~nciJlg

3l?4ifll~G1fclctlO!j<i'1 iHhikJl<F ~:;i:;I'.T, fol'"<hof nl(n~;r~, Rl~'~~j'IT{iil-ll "Jj?l m, ~

""'"*

SUGGESTED RI'AIlI NGsi>R,f ill'!'

• S.C. Kuchal: Financial nIlHl:lg~IlICII(, Challllli~'ll publishillg House, AlIah:i1J:nl.
• Khan and Jain: Fin:llId:l! !\1anllgl'lIil:ut, T:.Jla McGnlw Hill New DeihL
• I.M. Pande)': Finam'ial M:lII:.lg,:llIt'llt, Vi!:a:; l'uLJishiug Huuw, New Ih:lhi.

• 8:1S.:1II11~:lj; CUrjJOratc Fill:iucl:d l\1;lll;"\g"m~'IlI,Tahl (\'1(' Craw Hill, New Delhi.

. J
,1
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Group IX Elet'tives

Elective B: Financc

Paper XVlll: Corporate Taxation/ ~fJ"fi<'1'qi"UUGur

UNIT I Basic cont'epts Oflllt"Ollie '1":1.'\,COl1lpuratiuu orIncollH' under different heads
ofincumc, Ol'ductitlll 01''1':1 .••.:11S()III"t(:.

~ <l'r 'm 3fQUR''lT ftlfJ~ tirol if; J{f~ :f,\' '1"1011 (l\;l <r{ 311'r<t>, 'Pc1<l\,

UNIT)I- COIllPllIlY'S Tax [\'lllllagcHll'nt, It:ldon;lll' ofCompau)' i:JX;ltiOll, Residential
status .ora COlllP~HlY, set ull :lud (':llTy l"ul"\l':.II"d (;1'L1JS.';t:.'>,AdvaIll~l' paYlllcllt of tax,

.~ Cfi"TItrr;-T ;;nr JWlltTf{ q~r"l~<for f~';;I~~rff"~@-lq~ljr ;:f,'r ~ffl1JC[ 3-m) \'l ::nr;:rr ql\ <fiT
"

.lff<m ~,,

UNIT 111- Tu Planning: Concept, Sig(lifil':lHCC :lnd Problem of Planning, Distinction
between Tax :lvoidance nud T:lx ",'asion, Division of Income Claiming, Maximum
deduction, Rebatcs, Reli('.,"e.;;:wd Rcsror;ll~ T,lX fn:l' iili:OlllCS

3-l'QUT{OTT~- rrti- ~"., <IiI- ~rJn'':"lirQ ;:f,{ Jrqcft:l';, l!cf <g qyqc.J it ~~H 3fm ~ <fiT

d<ll'hf){UI CR" ~Ui" 3l1".'.f ~ QJI.r~lll~a <l>c'lfaZlf l'cf '<lJ.t.. ,~

1JN1r IV - T:1XAdministration: Filing of returns, Sdf Assessment of '1":1.\:, Hefault and
Penalties, COIICqlt of VAT, COIll'CJ)!U:lJ Fn(Jlh~\','lll.1t uf CST, GIJ\'l'I"IIJUCllt f llitiativcs
and 1~lIIcrgilig Tn"!lus

~ 3{{;lT <flT4- <f,l" :r-cr ~liq:-;I <..iW Qq, "
~ ~ 3fQtJ"RUIT~I{ ~RI l~'JI"Q

(~ ;;"1,'<.1~i<;J~t,,"fen{ cfu 31~I'Lmun
"

<iiT4 Q<:l ~T<$1 'XQn1

UNIT V - T.tx Consideration in l"CSPCl't of spcci:llm:l.llagerial D(~dsiollS"M:lkc or Buy,
Own or Lease, Close or CUlltiuUC, Export 01' IJoHlcstk Sales return or Hl:placc, Tax
.Planning ill '"CSPCl'tur M:lllagt'l"i:lIHl;IlIUUel":ltioll,

~N ~ F.luhl '" <t~"" "" Ifi~q;" urn4<1,""OIT m <I' ~, ." '1""lT 'IT 'IIi'r,
molT F.r<ffif'ITm'l Rl""l If,"''' 3i~'1J"171,,,,,,,", "O'r.IiI<r GTIt~ it; <fOU .r '"'
fa:lm\J1<11

.Ahuja, GK So:Gupta, H.:l\i Syst(:J;l;(ti,' AJ,pl"lJ:lth I,) 111('om('Tax. BLar:lt Lmv House,
Allahabuu
.Singh;ariin, VK Din,:d Taxes: Law and i'n;1it"cs, T:lxlII:tn Delhi,

• Srini\'as, EA, Hnllul>o(ll. of COI'pol':.>k TiL\. Pl:lIlnin~. TMH, New Delhi,

-



". ~~.,.

Group IX Electives

Elective C: HRf\'l

Papcr XVII; HlullallHcsources Dcvdupllli'litl RI-;j~l~flrtwr l~q;-m

UNIT -I HRD - gOllls, Conn'pls :lnd impol'(:lncc, linD Climate alld Practices jn
India, HRD FUIH,.'liolls amI Str:lkgies

~ fclqlT"Hd1r;;rcr ~hnt.1uT lWr;-rH \'i'cf.!.[ JI~t,nQH lJcfH~ 3ffi(1 p.' 'Ji'[;..rctff.mtTal ~

QR'lICRVT t..rcr ixfi'fl:lr d1IUlcr ~nr'i.kffclcMH Cfil'U Q-;J \Ui~ltfi"TzlT

,-.. UNIT -11 Manpower I'hHlnill~ TI':cinillg and Dl'l'dopmcnt, Assessment of T •.••ining
.need, Tn'ining Effl.'cth'cncss, dl.'siglliuJ; :lnd At1l1linh't":lcing Training, FCClllJ:lck.

ma:rq' ~Tft'H ~<:r)~ Qwa-ror l!'f nl"ql,"fI ~[l~r~Ul 3~-lj'q>(:rrJlf' <fiT ~dRur_ ~
t;rnTq~frrrc::rr qft'Je:rr.rr 'fil<.~\6J1" ff~~r l.!<i \.l\:n"{1:'1i;.l~'11f,

UNIT -Ill P('rforlll:tncc Appl":l.ls:ll -. COIlcept, Nced l1ndMcthods, Differentiate
between I'erforlll:JIlCC AI'pnlisal :llltl jJoiCll!ial !\ppl'ais:ll, l~JIn'l,r Planning and
ManagcIIlcnt.

UNIT -IV HR SySh'lll - Iksiglliljg ;Ha; AdnlillLilnl(ion, I-IH.D 1'01'workers, HRO
apprOllchcs for cuping with organis;ltion ('il:lllj;'" HIH, ill Indi:lIl oq!,:lllis:llioIl, Objectivc
and Functions of Ulili jlWfl'ssiou:.b.

~ ~ lJuT1Vll rn.t:1'rlT Q<:f 1;.f~;r$l !;,filt.f,i ~.C} J'11;rq ~i""flrt.l;:{fu-'-fi1U 'fi11O;{~

qf\q~~<l """'I m it; rr.tQ.'TI"" «WQor f<ltl>rn it; 3'lTWl 3u«i1". WTo<lf ii '1m
mmr.r fa<mr '1m 'TIntr.J <t'M! 0; 01:,,, '"' q;r>l

UNIT - V HR rCpOl"t, Audit ~lud rcs.<':.lrdl. Qll.l1ity of Work Life, TQM, HRD
strategies, HRL> ill Orgallisutioll, Hum:lIl Rl:soun'l' IllfonllatiOIl System.

;niiq ~ ~c:~Ji.<f~or
'1m ~ ra"'Tfl '~Io1i~"i
~ ~ SjlJll<>i'r,

I:!cf ~(lti ;::.:fr<r:/ FOr JPrrcfO! ~C!:.R'
.:l '-,

wro";:J ;{ 111;;'['0~i:tntl;;r fuCfifH illr;;lq

SUGGESTIW IUcAIJI:-<GSnica1 'I"'"

• !{a(l, TV ,\Ih'fll:l(ivc appruht'Ju:.,> ,>: ,-';lrah~i,.~or BIU}, Hall':ll.Pub. J:lij)!H'

• P:lrt:ek, U. MaJl:Ir,illl; Tr:Jll.~ili(Jns, TII\' !lIt!) HI'51,GUSt'. T:H;iI\1t'gra\\ Ilill, New Ol:lhi
• RllO,TV I{ct'('nl E~pl'ril'nl'I'S in lIRO, TJ\lil. 1\\';\ lklhi.
• nl:dia 00& 1'1ldllHIWHlA, T,lIcnlMf,uag~lll~llt, Z('llilli Pub. !'lc.••••.Delll!
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Group IX Elcctin:s

Elective C: HRM

Paper XVIII: WAGES AND SALAltY ~1)j\'ili\'ISTH.ATION/r-l75~ \.rci' ~)c:ro1"Sf~rrna=r

.• u"'rr -1 .Jul>EVHluarioll, \Vat.:.'.'; ~1l1dS;IJ:ll")'AdllLlJislrlltiLIl, MdhoiJ \}f wllges
Administration, Factor afret'ling wages :Hlmillisll"aliou, lrnpur'tancl' of \\';lgC
administration in Indian Context, W;I~l~I/koi'i •...s.

"-"j

. ~

m, Itlr""liCfl"i;q-;;:r0 t!<i. i1o;;:r g~n~ 1lJ{~i'1

m~ q:j[{<fi" J1;:]fl'~ '>I~11TfU1lfll ;)\!"\r;;ii7-l "fic;-;il
~<rRl" j';jfu<li =0 'nrrwr q;f ~

"
A Jfl~\:q :if0r~1<t R'l~i\'!

UNJ'i' - Jl \Vage UHTCf"Cllli:lis _.COll~'{'IJi :.Jllt its lldi'nllin:lllh, In{f'ru:d :wd external
equity. in wages diffl,rcntia!s, undtl"sl:llluillg diffl'r':l,i \'(IIUPOlll~lltSof wage packages.

~ ~ 31cfURUnQ"'q~ f.1URq; J-wrcJT rn;-~rFrJri~ !!d' ~T 31i"i"m lJci qm
~r ~ ~""";Ii fu~ 3""'<1

importance.~,
<tiAiJlft ~rur 41r4~ ~,;("U'H .3-fQ1~iil 11m ~il(t"QCf H6~

"'" "c
UNIT-IV, W:tgcBO;,I"d lliid L:II,'S, WiJrI~lq~{.! \iiftncut Inslliut;on n'l.ttcd to reward
system - Witirc~, pay t'Ollll:ii~s;ull~. .

~ ifTg 'Q'q ifil~ S'•• ;Il 'Of1g-Qq' i\C'{;1 J1RfTJI L~l~OI ~unr-1) 'B fj'q)t.tCi fR=mJIT <:fi't
"ifil;QSj011 Jt 0"

I

i,

UNIT -Ill ElIlploycC's iH"Iic1its pn)grailitl!(', lncculin,"s, f1'ingo! IJtllelils - llatorc and

I

UNIT.:.. V '''age :lnd S;lial'Y Adlllinisll'ali(llI Au - ;\,linimuIIJ W:,ge.\, S:i1ary and
Employee Welfare Act. ".,

~ Q<:f il"21U1"~~ITtld-J Jfif.:jj?lm::r '?<fli:ldl JT:il2tr -a(17f !Jcf q,;R-qrfi <'f'i(>'"<nU1 3-l~

~ ~"' 3l1tlf.l<m ~'!:""T>r;1~3rR1f.'nm

SUGGESTED READING:SR:R~f \li"-l:

• Srinlst:lva S.c. lndus((ial H~l:itiv••:;:1ll(1LalHllJr l.liW~. Vik,,~ Puu., N(.wlklhi
• Malhotra 01', Thl' Law of lu(lustflal di~puh'~. Vul. I 0. II, BVllIUiI)'

e. Seth DO, Illlluslrial [)jsllute~ Ad lli.17m Vol. 1,'Ul, UO'lllill)"
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