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PROPOSED COURSE STRUCTURE BBA 3 Years (Annua) System)

- . (For Regular Students)
BBA First Year
Group Paper Number and Nante Theory | Internal Total
Marks | Assessment | Marks
Marks
Group | Paper | Principles of Management 42.5 s 100
Paper 1T Communication Skills 42.5
Group I Paper {11 Micro Econdmics 42.5 (5 100
Paper 1V Business Statistics 42.5
Group 11 Paper V Financial Accounting 42.5 (s (00
Paper VI Business Mathematics 42.5
BBA Second Year W
Group TV Paper VII Marketing Management 42.5 s 100
: Paper VIIE Marketing Research 42.5
Group V Paper IX Financial Management 425 s 100
~| Paper X Project Managememt 42.5
Group Vi Paper X1 Human Research Management 42.5 s 100
: Paper XU Organizational Behaviour 42.5
BBA Third Year
‘Eroup Vil Paper XIIT Entrepreneurial Development 42.5 15 100
Paper X1V Management Informution System 42.5
Group VIIl | Paper XV Business Lnvironment 42.5 s 100
Paper XVI Business Law 42.5
Group [X Electives
Elective A : Marketing
Paper XVII Consumer Behaviour
Paper X VI advenising Managenient & Sules Promotion
Or
Elective B : Finance I
Paper XVII Working Capital Manugement 425
Paper XVIII Corporate Taxation 42'5 15 100
Or )
Elective C : HRM
Paper XVII Human Resources Development
j Paper XVIII Wages and Salary Administration
(The Student is required (o setect any one clective
from clective A, B and C.) .
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gl gy VRwty dwive 50 100
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@dtp. fadr af
LAY weegs VI fgerer ges 50 - 100
geays VI favia eite 50
T V weaaw  IX Rl wdiea 50 100
weEus X uReloren g 50
wWE VL |vemm Xl emaa daes oo , 50 )
: PAT o - - 100
_ ey X1 woresions wiaw? 50
drdle. gd ag n .
FE VI [vesgm XHI zafhar Rremm 50 100
gy XIV yguata geen gonet 50
aqg VI |ueemaw XV smawnfes gufawr 50 100
weArTy XV anavifis wieaaw 50
FeE 1X YAEHIHEB '
THE 3 fagom
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PROPOSED COURSE STRUCTURE BBA 3 Years (Annual System)
‘a._ﬂ\ (For Private Students)
" [BBA First Year
Group Paper Number and Name Theory | Toral
) i Marks | Marks
Group |- Paper I Principles of Management 50 100
Paper 1] Communication Skills 50
Group [} Paper Il Micro Economics 50 100
Paper 1V Business Statistics 50
Group 11] Paper V Financial Accounting 50 100
Paper VI Business Mathemalics 50
BBA Second Year
Group IV Paper VII Marketing Management 50 100
Paper VIII Miirketing Research 50
Group v Paper IX Financial Manugement 30 lOﬁ
Paper X Project Managc_n_ue.ry S0 ;
Group V] Paper X1 Human Researoh Management 50 ]OO_ﬂ
‘ Paper Xii Qrganizational Behaviour 50 |
BBA Third Year |
|
Group VII T Paper X1Mi Entrepreneuriul Development 50 (00
Paper X1V Management Information Svstem 50
Group VIIl | Puper XV Businoss Environment 50 100
Paper XVI Business Law 50
Group 1X Electives
Elective A Macketing
Paper XVII Consumer Behaviour
. Paper XVI]I Advertising Managemenl & Sales Promotion
Or
Elective B : Finance
Paper XVli Warking Capial Management
Paper XV Corporate Taxution 50
Or so | 100
Elective C: HRM |
Paper XVII Human Resources Development
Paper X Vil Wages und Sulary Administration
(The Student is required 16 sclect any une clective
from clective A, B and C)
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“\% BBA First Year /.y, gemr ag

SYLILABUS fargerar

Group/ I3 1
Paper iea w3 I PRINCIPLES OF MANAGEMENT wdaatta fyegia

UNIT -1 Definition and Meaning of Management, Functions and Respousibilities of
Management, principles of Management, Schoo) & Thoughts of Manngement.
uéuaa%wﬁmmeﬁa{ef,udvam%ﬂﬁmwm,uma%%m;maﬁ
Rearurr o3 o | '

UNIT - 11 Planning: Process, types and Significance, Planning vs Forccasting,
Objective, strategies and Policies, MBO. Decision making: Process & Significance.

Rriver : ufbenr, wor wd sima, St WA qaleET, IgRed, wielfy o
fticrrt, aqeerlt g weerer, Rk ufssur wd wE |

UNIT-1IN Organizing : Nature and Purpose of organizing, Importance and process
of Organising, Departmentation. Organisational struclures: types and relevance. Line
and Staff relationship.

VI - ety Ud sadew, v @ g Ul wEw, Rrmfiamer, doreenas T,
YBR Ud YOI, Y@ wd et

UNIT-1V  Direction : Principles & Techriques, Motivation : Types & Significance,
Maslow's Need Hierchy, Theory X & Y of Motivation. Leadership: Styles and
Importance,

fedemr : frgrs o ametes, 3fion ¢ gor Td HEd, ARS o kel 1= Sraps ot
e, sfinnun @ I ¢ R, dgea 0 A vd e

UNIT -V Controlling : The system and process of controlling, Cantrol techriques.
Co-ordination: Meaning, Principles uny importance. External and Internal Co-

ordination,
o ofen e uefl, Rrasvr e, awr 31 Rrgrem g dard, 3w
Ud AT HHeg |
SUGGESTED READINGS/EHTaf e
S Koontz ) and Wellirich : Manageuent, Internationu! Student Edition, Takyo 1980,
. R.D. Agrawal; Organisation & Minugement MC Graw Hill, New Dethj 1982,
. Newman and Warran: The Process of Munagement: Concepts, Behaviour and

Practices, PH
. S. M. Shukla: Principles of Maunageinent, Sahitya Bhawan, Agra (UP)

GO - |
@&ﬁ %{1’5”’} %v%/ui\
DO A

A\

éA



Group/Fg 1
Paper/9%ra® Il  COMMUNICATION SKILLS/&hyor sterer

“-a\{ UNIT-1 Definition And Process Of Communication. Essentials Of Effective

Communication. Barriers to Communication. Role Of Communication In
Organizational Effectiveness '

Eﬂwaﬁuﬁm@auﬁﬂnvmﬁnﬁrmcﬁ}sﬁmrmwaﬂm
waraqel Foreer 3 ARG WY axfare | '
UNIT-II.  Public Specch — Com Position, Principles, Specch Delivering Skills.
Group Discussion Do’s and Don’ts of GD’s Communication in Committees, Seminars
And Confercnce '

AL 3vee Rigre wd e dierd, wep oRawh @ TR, da @ Y
UNIT-III Non Verbal Commanication: Meaning, types and Importance. Listening:
Difference between Listening and Hearing.

genfedms dwer: sfwer vd A, e TN U3 ot A e A aiw
UNIT- 1V Drafting of Notices, Agendas, Minutes, Job Application Letters
Preparation of Curricular Vitae

Qe ™ ImeerE, Srid, wrfad R, sidee g vd arizier

UNIT- V Business  Correspondence Essentiuls ~ Of  Effective Business
Correspondence. Structure of Business Letter Fypes of Business Letter — Enquiry
Reply Orders Complaints Circular Letter

TS v, vyl i AR BT apE, g ust @ wear,
EATIS ISR & yopn: TS, ORRaR smer R uy d uRdgsy|

SUGGESTED READINGS/HTaf ey

* RaoN.and Das R. P.,-Cammuuic:tion Skills, Himalaya Publishin House, Mumbaj
* Mehta D, & Mehta N, K., A Handbook of Comurunication Skills Practices, Radha
Pub., New Deihi :
* Sinha K.K., Busigess Commuaication, Galgotiu Publishing House, New Delhi
. %urgg])llh.{t. & Peck Charles E. v Effective Business Communicnliun, Tata McGraw Hill,
w Dethi

Tk M
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GroupRwE 11
Paper/seaus 111 MICRO ECONOMICS/Rew siefemen
UNIT -1 Introduction to economics, Definitions of economics, Nature and Scope of

Economies, Significance and Evalution of Micro Economics. Functions of Managerial
Economist.

i w1 ufterw, aiefomew o) aReuiend, srferm @ ughy o &, e srefermy
& HHE Rea wd @, yauay 3ieliesl @ @ref

UNIT-1I - Concept and Law of Dewand, Law of Supply, Concept of Market
Equilibrium, Elasticity of Demand. Demand Determinants. '

m%f%maﬁamamnqﬁaﬂ%mﬁ,ﬁuwaaﬁaaaﬁm,aﬁmﬁﬁa,
A B Rl aw

UNIT - 111 Utility Analysis, Marginul Coneept of Utility, Indifference curve
Analysis: Assumptions, Propertics of Indifference turve, Theory of Consumer Surplus.

IRRET Reduw, denia sTHtm B yEEReN, deveEr awm faeersor, ey,
aRA @5 At e, Iusiear @ wna g g

UNIT-IV  Elements of Cost, Fucwrs of Production: Theory of Rent, Theory of
Interest, Theories of Profit,

e B dw, s dm, B /fEmd & fagen, e B g, @

Rraea

UNIT -V Nationai Inconte: Estimutes  and Analysis (GNP,NNP,GDP,HDI),
Methods of Measurement of National fncone. Types of Market Structure. Perfect vs
Imperfect Market. Trade Cycles.

T I A e froeteror (CewesvmmmagEy Aoy AT B yor, yuof
IH gt aom, s e ‘

SUGGESTED READINGS/Teaf gy

. Sinha Vv, C,, Principles of Economics, Sahiitya Bhawan Publication, Agra

. -Adhikary, M., Busjness Economics, Excel Hooks, New Deli,

. Chopea, O P, Munagerial Economicy, New Dethi, TMH, 1985,

. Koutsoyiaunis, A, Modern  Micrg Economics,  Mae Miilian,  New York

™ @:‘ e B

23
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"Group/HaE 1N

Paper/g%rax 1V BUSINESS STATISTICS ! careRnRE Sifeuwdr

UNIT -1 Meaning and Definition of Statistics, Statistical Investigations, Laws of
Statistics, Scope of statistics, Limitations of Statistics. _ '
AT F7 3 e afemw, misudy HTHUTT, HGwRr & Paw, witead & ay,
wiRkaHr & W

UNIT- II  Collection of Data, Presentation of Data, Frequency distribution, Primary

and Secondary data.

THE! & g9, FHR @ TEfATYl, arERdl Barer, e v Rl gHE

UNIT_- Il Measures of Central Tendencies: Mean, Median, Mode, Geometric mean,

-Harmonic Mean,

R g & Mo ma T s TEHF, VIR HIC, FIEHT ATy

UNIT -1V Measure of Variation:  Standard Deviation, Mean Deviation and
Skewness,

Rues arg-yarer e, wey fagesr vd R

UNIT-V  Correlation analysis Karl Pearsen’s co-cfficient of
correlation,[Spearman's rank correlation. Index numbers,

FeHaY Rgwor, et Rgds a7 HBWEE [V, e hugder o PHIG FEHAY, FoFF

SUGGESTED READINGS/ I3} ey

D.N. Efthance: Fundimental of Siutistics, Kiiab Makhal, Allahsbad
. Gupta, 5.P.; Buysiness Statistics, Sullan Chand and Sons, New Delhi,

%%EW @Jﬂy .

20

ety e



Group /a3 111

Paper/@esiasy vV FINANCIAL ACCOUNTING/RET Q@icer

UNIT- 1 Accounting and its place in business and relationship with other financial
areas, Double entry system. Book Keeping- Meaning, Advantages, Concepts and
Conventions. '

Wﬁﬁ@mqﬁrmﬁmwmaﬁﬁmua}wé@mﬁkmwmmam&

eIl HIURON- 07 gy
UNIT- U Type of books of .wwunts and their Preparation, Journal, Ledger, Trial
balance, Dcpreuatmn.

amqma#a:wmmnﬁﬁamqﬂ T, By
UNIT- 11} Preparation of Finai Accouni: Trading Account, Profit & Loss Account,

Balance Sheet,

HAA @t @ Sufor: CAMR @i, sl it @, fagr

UNIT-1V Bank Reconciliation Statement, Roy alty Accounts, Accounting record in
the book of lease & landlord ( when royalty is less than & more thag minimum rent ).

46 FAUE fRAawur wRer oF T qf'r AR HRUS TOURTF & qeawt F ofaf¥ar o
mawwﬁﬂw#mmmﬁ%iﬂ

UNIT- v Hire Purchase Accounts: Acco unting record in the book of purchasee and
vendor.}

R vt g e v e Y et 31 i

SUGGESTED READINGS/desf iay:

. Grewal, T.S. , Doubie Entry ook Keeping Accountancy Principles, Sullanchand & Sons,
New Deihi

. Gupta, R L. Adv anced Accounting, Sultanchtand & Sous, New Delhi

. ;\nlhony R N and Reece, J § » Accauniing Pr nciples, 6" e, Homewoud, Winois, Richard D
rwii,

pusfot

| “ l-‘"
@4/ -—-3%013/ -1,9\ {
w ¥

e

fd’
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Group/Hag 11l |
Paper/earas VI BUSINESS MATHEMATICS rRTEiye ot

UNIT- I Iutroduction to Sets. Foras and Types of set. Venn Diagram. Basic Operations

on Set. Union and Intersection of Sct. Demorgan’s Law for two sets.
Hﬁiﬂaaﬁuﬁaﬂ,aﬁaﬁ%mn‘wm,ﬁaw,maw
ﬁm,wwwtﬁuﬁin}da,ﬁaﬁﬁﬁ%@ﬁﬁaﬁm%ﬂ

UNIT- 11 Linear Equations in I'we variable, Solution of Linear Equation. Linear
Equalitics. Solution Set for ¢qualities. Graphical Solution. Quadratic Equations. Root
and Cocfficient of Quadratic Equations. Relation between Root and Coefficient.

D W ow Wl weow, Y wsfew @ oottt wo, fyurr wefewr o
Waéagaqwiaswagamm{mn -
UNIT- III Determinants And Mairices, Matrix- Definition. Types. Basic Operation

on Martices. Transpose of Matrix, Determinants, Minors und Co factor . Adjoint and
Inverse of Martix.

TE G ameg-anegy afenan, wer Ud 3R @B sy Ew, 3TegE H g,

TS, IUARPEG v aEdv, QSIS Ud SYsA Sy |

UNIT 1V Limits, Continuity Ang Logarithm, Differentia} Calculus: Differentiations
of Algebraic. Exponential and Logsrithmic Funetion (lntreductory ), Logarithm-Use of
logarithmic formulac,

dem, Rrawr oo TAVDB,  SRGT Wera mdey Ud  TgoIvRE Wore,  gfiaaa-
LD, PSS G @ weior

UNIT-V Calculus Integral Caleiifus: Standard furmulas on Algebraic. Exponential
and Logarithmicintcgral. Definite auy indefinite integral (lntroduclury ). Muxima and
minima Functions.

BTG Fyeres, YA mdre  gg HITE,  3fiem,  Rifdmy  arfirey i
fetiaaemeta afis {@iua) sz g SOTTH werer

SUGGESTED READINGS/zigsf yier:

. V. Sundaresan and 5B Jevsoeluu: Ap Introdaction 1o Business Mathem; tics k
Pvt. Ltd, New Delhi. 144165 5. Chand & Co.

. M. Raghavanchari; Mathematics fyr Msanagement - Ap Ilntroduction. Tata McGraw Hill
Publishing company Ltd. New Deln;,

. 3.M. Shukla, Business Mathematics Sahitya Bhawnn Apra - vl r}
, T : Az R
t) N FHe
XA 73
=
fﬂf LA ‘V\ e .
Vo TQ\FE _ 7:(] TR DA

N2\
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SYLLABUS rawe=nes
BBA Second Year/ ftaftu. Eefla oo

Gmu[:)!'E"«IT:'@r v
Paper/ieeida  VII MARKLTING MANAGEMENT/RIqurT watr

Unit - 1 Nature and scope of marketing, Sclling Vs Marketing, basic concepts and
approaches. Marketing management philosophics,

Wﬂﬁ%ﬁﬁﬁm&mﬁmﬁq@ﬁuﬂuw@mmaﬁh

Unit - I1 Market  segmentation, Marketing  Mix, Marketing Environment,
Marketing System, Marketing research,

AR fawfrator Raora Hraor Ryoer ATA@Or v worrelr Aoy ety

Unit - 111 Product Classification'& Product mix, branding and packaging decision,
Promotion mix: Advertising, Publicity, Selling, Sules Promotion and Public Relations

T e we fAutor € fafte HE TG0 Y T Seure <t SusieT sreRi

wd fAotas ‘

'Unit— v Pricing dcecision, methods of setting prices, pricing strategies roduct
- ! ' 8 P ! g gies p

promotion. Consumer Behaviour angd Deeisiva Malding,

FENE FAFIOT @ IeUrE Fraor 7T v QS Bk wTe v e yaR Ry
Rea daver wF @ wyr |

Unit- v Channel of distribution, Factors allecting choice of channel s Types of
intermediaries and their roles, Types of Retailing,

Rreor aiftenrd ativer et o dHfdd FE ard avw noawt & UFER UF Ia3hy
AP Geur R F gER

SUGGESTED READINGSRITs) gier-

® Philip Ketler, Principtes of Marketing, Preutice Haj af Tudia,

William J. Stanton, Fundamentals of Murketing, Me Lruw, New Delhi.
Ramaswami, Marketing Manusgement, BleMlilan, Now Delhj

. : PR
F&‘Q’*’ G0 ol P
o SETL 1900

20\
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Group/aegg 1V
Paper/aearaad VITI : MARKETING RESEARCHAYIOR oitg

UNIT- 1 Problem formulition sud statement of research, Research process,
research design — exploratory resenrch, deseri i;tive research and experimental research

~ desighs.

e forvavr ud la fmav, We ufisar, sqriae  aifdrme, wwawy o,
quieHes oy ©d wEnees argeiam o deed

UNIT- II  Mecthods of dutn collection - sbservational and survey methods.
Questionnaire Design attitudc Incasuremiént fechniyues,

s doew @ RftEi-smetemie od wenr Rt gesmacd SO, Felgea
EACC ARG Tl

UNIT-III  Administration of surveys, samiple design, selecting an appropriate

statistical technique, Tabulution and 4o tysis of duta, scaling techniques.

TdAT UenrEe, sqragef atdrased, 3Nda Wi TS W wwm Anview o
Hiwg! @ Redtwwr, waifior qusdlas

"UNIT-1V  Concept and Objectives of Murketing research. Advantages and

limitations of Mar keting Research, Probiems and precautions in Marketing research,

Rove ol & smamer vd aeded, Rover i W o wd ey, Roem 3
JARC 0 Argefan

UNIT-V Types of Marketing Rescarch: Consumer Research, product research,
sales research and udvertising researeh. Various Issue involved and ethics in marketing
research,

famar ofer & weprs Fusitan oy, I e [y N ud Rsnger o, Rqure
Mg F enfder B @ Rfwe Y2 uh MR e

SUGGESTED READINGS/Swal ey

* Kothari, CR, Research Methodolugy, Kalyani Public atonus, New Dethi
¢ Fowler, Floyd Jdr, Survey Methods, §: age Fuly, New el
¢ Malhotra NC, Marketing Research, Pearson, New Dedni {'
* G.C Berry, Marketing Research, IMII New Delhi m:*}"
et
A gl

:_‘,& \\-"} TC qy‘&,\
E \“ - g"’;T ) )
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Group/JHg V
Paper/gearasi IX : FINANCFAL MANAGEMEN TAdcr usea

UNIT- I Finance function und its objectives, tools for financial analysis,
capitalization, over capitalization analysis, Under eapitalization.

R ored vd somd 3qdew, fredle Reduw o o, defiaor, Bfergaiesor

fedww, sew gefimeor

UNIT- 1 Ratio  analysis, funds uew  amd  cash  flow analysis, Meaning
Interpretations of ratio’s, classification of rutic.

s Reduvl, W waw vd das waE R, Ireparel &1 3rf Ud areEm,
el @1 auftaseor '

UNIT- 111 Working capital management, capilul strueture, source of capital,
financial leverage, optimum capital steweiare, Theories of capital structure, Faetors
influencing capital structure., Classificution or Working Capital, Adequate factor
determining the working Capital. requirement ntisigement of working capital,

rdefter geft wderw, goht viveem, o B @, R ITICT, SrgepEad st @,
qoft ¥ & Frmea, 9ol dme @t gatm and u ad, srifier Yot @1 qoffer,

Brfefier goft o smasmeal wi faedver wRd wid) MiRy e, wredefter dolt @ waee

UNIT- IV Capital budgeting, methods of inyestiments evaluation, payback period
and accounting rate of return, discounted cash flow utethod and internal rate of return.

ot awrea, Rfsela amaios o Faferin, whaprener 3y vd Srwrima Y gearm @3,
T A5 warw i vd aialin e o

UNIT-V Capital structure decision of the firin, dividend payment and valuation of

Firms dividend policy of the fin, Determinants of dividend policy & Types of dividend
policy, '

ol & fru oot #ar Rk, uei @ nFaime el wete aprre, wH e ey
ofifey, emarfer Sffyr @l Brafews ud Tuutiel R B vy

SUGGESTED READINGS/siesf giar

® Van Horne, James C: Financiul Devision tking, Preutice Hall, New Dol
* Bhalla VK. : Finaneial Mandgeuent any Polivy, Auniol Pub., New Delbi

AE AP A @: ML",\;J |
V}"m | _

4
264} ‘quq:*”)
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Grouplaag v |
PaperMi&dal X : PROJECT MANAGEMENT /o XaYsiar e

UNIT- I Generation and  Screening  of Project idea; Capital Expenditure;
Importance & Difficultics. ‘

uiEoen e ) zeRa Sia, yull =i, #pew wg SRS |

UNIT- 1] Market demand & situationul anulysis; technical analysis; analysis of

- project risk; social cost benefit analysis.

R F9l wF ReRioey taredton, awsdiadt Redwur, sifem Wl faeetwor,  arafing
oy Fhaere |

UNIT- il Multiple projects & constriints; Network Techniques  for Project
management, Project Review & Administrative Aspicts,

Rifdeer of¥eitormy vg e, afiRlisEn ghed @ deges weltes, widiteEr walten g
ARTDBIT ger '

UNIT- 1V Project Financing in Indist; probleas of time & cost overrun in public
sector caterprises in Indija.

aRd F ufioen R R, st # widalis Ay g Jumsd! F Wy vd sy
TR oY e :

UNIT- Vv Assessment of fux burdes uf variuas projects, making comparative

analysis; Environmenta} appraisat of projeets- Finuaciyl & Technical Envirenment.

fafieer offtoemsi @ @ sre oy Riafowr,  yommomns Riedyor, uRaerenat
vaiee i sia- Redie vd o) wrifaeuy :

SUGGESTED READING Srgsf gier:
¢ Chsndra, Prasanua, Projecis: Prepuration, ADpraisul, Budgeting & Implementation.

* Ahuja, G, K.& Guptu, Ravi, Systemutic Approach o lncome Tax, Allahabad, BharatLaw House,
1997, 3. Bhally v, K. Modery Workiag Cupital Mutapeient, New Delhi, Anmuol, 1997,

EXS LTI

i
i

L by



Group/sg VI
Paper/geaua X1 : HUMAN RESOURCE MANAGEMENT/#@Tda |a9s gagey

UNIT-1 Concept and functions of Human Respurce Management, Structure &
Role of Personnel management i an Organisation, implementation of Personnel policy.

AT HUe FEEE B sr@qEReT Uvd @, ziarwn‘faﬂﬁiasuéuaaﬁaﬁﬁweé
Hman, wiHe AR ar Rrursrge .

UNIT- I Staffing Policy aud process; Manipenicat Planniug, Job Analysis, Job

description, Job Specification, reeruitiment, Selection, [nduction, Placement, promotion,

e ffy wd afsen, waeer Rroter wE Redivy wref R Brf faf¥sdteor, arff
TS, yadd, WA T weteafy ‘ _

UNIT-1I1  Manpower Training & Development, Employment training and
Development, Employce Training, perfurmanee Appraisal and Potential Appraisal.

Aaeie ufderr ud R, denne afdenr v Rory, sddard gfwem, e
AiGe vd Frfer@ar sgeaiae

UNIT- tv Wage & Salary Administration, Job Evaluation & designing, Salary
Structure,

o OF Ao wemEH, @t e ud e, AT Heman |

UNIT-V Industrial disputes and Pitrticipative Maunagement, Grievance Vs Dispute

“Grievance Handling Procedure, Disciplinury Activg.

e e ud wganfe vans, odaar sy frave, aR¥ee feraror yigmey
HATHANHS Brefardt '

SUGGESTED READINGS/aesf ger:

* Rustoms Daver, Personnel Managemeni & Industring Relations, Vani Books, New Delhi

* Edwin Philip, Principles of Persunm-!_ tMuanagement, MeGraw Hill, New Deltj
*- C. B. Mammoria, Personnel Maunsgement, Tata MeGraw Hili, New Dcliri




=

Group/aeg Vi
Paperfueemaa X1l : ORGANISATIONAL BEHAVIOUR/Sarosone IAERT

Unit- 1 Concept of Organisatienal Behaviour, Contributing Disciplines to
organisational Behaviour; Background/Historical perspective and Framework of OB,

TICAHS UABIR B IAURYI, INSNES AR Wy AAHS ANTET, TNSATHS
ee B geowfaAfetae wRisy gd wmodar)

Unit- 11 Individual Behaviowr- Perception- Pereeptual selectivity, Perceptual
organisation, Social Perception and b pression nanagement, Attitudes and Values

HRPT TR - ARV, IAARITE UUETi®, GURUIHS Jooe  STRTSSG

O UF Wt W, Fegla we o)

Unit- 111 Leadership- Concept and Theories of leadership. Qualities of a good
leader. Group Dynamics- Group Formation, Nuture of groups, Reasons for joining
Groups, Functions of group within organisation.

WA~ TR UF g D Rrzisa, sied avn @ aqur, 3EsTa vr%@ﬁémr, mi;g ferator,
W & gfa, v 9 THT B B wirw, T @ el WaE D iy

Unit- Iy Stress Managemeni- Meaning, Cause, Effect and Coping Strategies for
Stress. : '
AN yEEe - el e unty wy ey < 3 Y urcifd

Unit-v . International  Dimensions  of Organisational Behaviour;  Equal

.Employment Opportunitics.

WIS E RTERT @ ARy smam, wera dope AT |
SUGGESTED READINGSrizaf afar:

* Robbius §.p,, Organisatiomst behy vigur, 7l ed,, New Delh i, PHI, 1996
Singh Dalip, Emotional Intelligence at Work, Respouse Bouks, Sage Publications, Delhi, 2001

* Huse, FE and Cunnings, T G s Qurpaaisation Doy clopment pngd Change, 3rd ed. » New Yaork,
West, 1985

*  Shekcharan Uma, Oraganisational Beihuviour, Texs & Cases, New Dellij THM, 1989,




SYLLABUS/RwH
BBA Third Yeurdldiy g af

Group /uyg VI

Paper/ wei w3 X1l : ENTREPRENEUIRIAL DEVELOPMENT / Suffer Rery
UNIT - I - Concept and Naiure of Eatreprencurship. Entreprencurial Trait, Types and
Significance, Role and Imporiance of entreprencur in ceonomic growth,

IR B sr@eEmen wd gy, el S Ueie Ud #Hew, anffe Ramm o
Tafiiar @ wew vd s :

UNIT ~ II - Entrepreneurial Bevelopment proyruinmes in India, History, Support,
Objectives, Stages of Performunce, Entreprencuriag Eovironment, EDP and their
valuation.

aRa R FaBrn Reera wfys sldare,  wiesef IRy Brsmed B R, 3ofng
v, safden Rrera wrizs vd I

UNIT - ITI - Entreprencurial Behavior and entreprencurial Motivation, Achievement
and Managemeni success, Inanovation and Entreprencur, Entreprencurial Success in
Rural Areas,

Jal @EET vd 3wl s, susfari pa VSR weran,  aarare wd
Jadl, et o meiv ag 3l ‘usEr

UNIT - |V . Establishing Entreprenear Sysicin, Search for Business Idea, Sources of
Ideas, Idea Processing, Input rejuirernent.

Al wnuar goreht gy Riftell, sreanfice Riaet o T Ramt @ T, fRrare
wiEar smra g '

UNIT-v

Sources and Criteria of. Financing, fixed and Working capital assessment, technica]

assistance, Marketing assistance, Sickness of uunits wad Remedial assistance,

et w=itg od wievs TR vd wRidfer gl gy fererfeur,  gasefiady
N 9 ) [ ¥ . Eilg]'a'f‘ﬂ',
Rraort argrersy, THIg A @i v TY @l B oagpm

SUGGESTED READINGSrzsf 3o

* Desai Vasant ; Small Scufe Indusirial & Entm-prcncurship, Himalaya pyp,
- House, Mumbaj '

* M.B. Shulda - Enlra'-.prrucqr:ship & St Business Management, Kitab Maha}
Allahabay

* Proceedings of X/XI Bicunixl Confercnee Proceedings on Entrcprcneurship
Dcvelopmenl Book well Publishers, New Deili

B 0 i g S5 el
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Group/JHg Vil

Paper/3aus X1V : MANAGSMENT INFURSMACTION SYSTEM/ASt R YT HOTTRRY

UNIT- I . '
Managerial information system definition basie cencepts frame work, major trends in

technology application of inforawution fechinology.

Wty Faar qone aftsn, lz‘j-\r-r AL, Fw NAEr & A F el s
# AEw gafdur

UNIT- 11 Systems approuch (o MIS, opcfating elements of MIS. MIS and decision
making. :

Y T oIt A fEes o, e HEeAr worddl # aftarest ace v ot

UNIT-IH MIS structures un the busis of miiragement activity and organisational
functions. Synthesis of MIS structure and i3 evaluation, role of MIS, at various levels
viz operational, planning and conteol,

YR BRmat B owum wy oy HIE GOnE @ v Waed @, e Y,
SOTIE! SR WA e weuiem,  qRememeAs, fiiser T BT R 9 ey
A SO Y 8T |

UNIT-1V Need of information, levels of information handling, characteristics of
information at various control levels advieuiages of computerization,

T B NI, YT YT F R, FRAATAT & AP w1 F o og g+
fadryarg

UNIT- v Data flow diugrai:, duia dictionary, data base management system, and
word processing, electronic Spread sheel and managesial application. Use of computer
in managerial operations,

m'uarg Wy @rE wy mer dy ST e v g AT, gdvci@w
sl vy gaudg HAAE TR yiraraa TG & Hegwaror |

SUGGESTED READINGS st e
* Olson Davis, Management Inforuniion Sysiem TMH New Delhj

*. Laudon & Laudon, Manugement Informatjon Systeta, Pearson Pub, New Delhi

R '> ‘45:\_ S ) Bl o
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Group/asg V1l
PaperIea@s XV : BUSINESS ENVIRONMENT /eamawifie vatagor

Unit- I Introduction to business eavironmenl, ciassification of business environment,
factors affecting business, Role of enviroument in business, Strategy to change_
environment,

SAEIAR QeRor F1 qRwu s ama TRV TaETa 7 YT Ry
el T S A araraer §y sfAg aRafi ammror g E e

UNIT- 11 Econowmic & Politjcul Enviroument: Econoraic Policy — Old & New Economic
Policy, Industrial Policy, Role of goverament in Business. -

3w MY 7 vd quA 0l AR T A ATV H Araa H HA
UNIT- I Techuologicat Environneni: batroduction, riow technetogy affects business,
Technological factors affeciing vusivess, wWiys [0 adujitacchnology.

THAR FraEr yRay CHMAR & gHifAT gy ard gady FNF  AQAE F®Y
YR & g

UNIT- IV Culture & Busiuuss:lutrudl:ﬁ'ion, Role X efvect of culture on business, Social
Respoasibility of Lusiness orgtticating.

PR vd ewaw, swwarm § RMwpit & e vd gana, sgam WIS & ArArfern
EL LG P |

UNIT- V Global Business Enviroument: Glohal murket, Strategics foy geing  Global,
Pro’s & Con’s of Globaj Markets,

WA sqremRw vy HHEAY @y SBisHETT & v 0TI LGECIC T
IR &Y v gy

SUGGESTED READINGSrizaf ey
¢ . Aswulliappa, K, Essentials of Buyjjeys Envivonanent, Himslaya Pab, House, Mumbai

*  Dutt And Sundaram - Indian Evviwiay, 5. Cland pat,, Few telhi
* Sinha V.C., Business Eaviranment, S8 pay, Hutise, Apra

r——

@&v i) | | % m@;ﬁ»-a

— T - / - Za‘q
2w ot @ ) seny
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¢ Singhania, VK Direct Taxes: L

OSrinivas, EA, Handbool of Corporute Tux p

UNIT -1 Contract Aci: Essen@iuls of a wvalid contract, capuacity to contract
{Contracts minor), free consent, aulawiul and void ugreements, Discharge of contract,
remedies for bhrcach of contract.

Et i Ay TS A JULIE T I A I ETHAT WeUTH 3{73;&?.! L =SIoE
| ]
AT ¥AUEEF vd Fw SEE HeEy &1 wAfg IEY A & IUOR

UNIT-11  Bailment & Pledge, Ageney, Law of coasumer Protection, Consumer and

-Consumer Dispute, Consumer Proicction Counciis, Consumer Disputes Redressal

Agencies,

e wd B siffeRor susiem dtenr 3RfEs suiter wo sty faaig s
EREToT afteg IushnT Qe IvaReAE voiki
UNIT~H1 Company: Formation of = company, Prospectus, Memorandum and

articles of assoviation, Shiire cupital und Share Lolders, Meeting and Resolution,
Directors.

R, HeR w For gfamor wde @ Bew vd ae s B i 93 oo
IR THC T weaE '
UNIT-1V  Law of Sales of Goods: Conditivns and Warranties, Trausfer of property

& title, perfornuinces of the contrast, Rignts of so unpnid seller and suits for breach of
contract.

‘avd RFw yRRww ud i st e uE Hafy @ graiawr e ¥ s ¥ed

R & HRER T 3ieay T & qfuis
UNIT -V Negotiable instruments Act 1881 Naturc & their types,FEMA,

Wiy Taom #iUBs 1881 TERY O 3E v Gt fR2e) Rf3ww gy kA=)

SUGGESTED READINGS/ziasl g

Bulchzandani K.R.; Busitess Laws, dimulaya, funibuy

Maheswuari R.P.: Business Law, Nutionul Fub., New Delhi

Reddy P.N.: Essentinis of Compuny Luw, chinishuyn, Loy

Sharma N.K.: Company Law & Seeretarini Fricidee Sunitya Blhiavan, Agra
B.K. Acharya: Company Law & Seerctarin Pravifees, Hf:iml:lyu, Bombay

-~ i ,zq.‘k-\? giﬁ_ Mpr%t—__%
C D T 2EM
/X%/g\\/\ Y ;.ﬂ{:;n/ 2£1 >l )~

”:) ,;;;{d'l{

iand Pratices, Taxmun Delhi,

Fimning. ‘UNEH, New Declhi,
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Group/ F9E IX Electives/aaeionas
Elective/mIa 317 A : MarketingAduoia
Paper XVIL : CONSUMER BEILAVIGUI/FasheT THEATER

UNIT -1

Introduction te Conswmer Behaviour, Concept, Scope and their applications,
Information search Process, Evajuntive Criteria and Ucecision Rules.

AN FER 7 ARTT Jauren gl vd e g @er ater Heies Sees Td
vl & T
UNIT-11

Consumer Decision Making Process, Four views uof Consumer decision rules :-
Economic man, Passive inan, Kuotionul mun, Cognitive man. Maodels of Consumer
Decision making, Nicosia Modcl.

Iusr BoRe afkun,  suster ke, a efewr sERItAe A dffw S
SRS Wy FART AT 3wl Rivieer afim sise wisew  Sefam seg
UNIT -1 |

Consunter Motivation, needs and pouls, Yositive and Negative Motivation, Dynamic
nature of Motiviation, Consumer Pereeptivn, Conveptui Frame Work,

FIHEBI WOT HTTLUFA UG A8 YSHEIEHS o AFRINE HIRAWTOT HHMer i af}ehe
TEI ITHIHT IFEIUT ITURIIRTR Faw
UNIT -1V

Consumer attitude and change, Luflucace of pevsotiility and self concept on buying
behaviour. Diffusion of Innoevativus, Biftusion Frocess, The adoption Process.

3USIHT 3N%TT ve afede cofver 3w wsg vo AU CUTEH H T HAUROT AR v
SEDIOT S EE0T 9fhur sratmer iy

UNIT-V

Reference group influenee, profife of consamer’s opinion teadership. Industrial buying

behaviour,

HEH AR ST 39T Hidare e N w REER
SUCGESTED READINGS/HTs ey

® Schiffiiun L.G. s KanukJl Coose,er Behavior, PHI, New Delhi.
* Chunnawala : Consumer Behaviour Pub, S.Chund, New Delhi.
® Kazmi and S.Batra Satish Consumer Behaviour Excel Books New Delhi.

%35%‘(@3-“‘0 &fﬁ’\\’\ | ?/g'_“‘ Mg ,fa"';ba .

B T, g
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Group/T@E IX  Electives/@yoneie
Elective/aawr  A/3  : MurketingAauvie

Paper/msanast XVIEIL: ADVERTISING MANAGCEMENT AND SALES
PROMOTIONATsOS weizrsr wd ey widuer

UNIT-1 Definition, Objectives, Functivns and classification of advertisement,
Advertising as a componenl ol wiarketng mix, Advertising as 2 marketing
.communication process, Use of marketing for stimulating primary and secondary

demand.

femee &t afvw, seReu wrf wd Wiy, Rue By & ges @ ma
Rreru=, ﬁmmuﬁm]?mﬂ%ﬁm wrihs vd Tidlue wior & dieafa
T B o Ruos @ war

UNIT- 11 Advertising Vs other Torms of muass conununication, Communication mix,
DAGMAR approach, Detcrmination of target audience, building of advertising
progra mme - Message, Headlines, Copy, Logo, Ilusteation, Appeal, Layout,

Rsiver sy Sereiare & s e, *du @i, 9 oo ot ua o 3R i, aféa
cefel @ Forerfewr, Rsnom wrdwar Tun aw-ada, Rl oRfRR, oy e,
|, N, e

UNIT- [ll Media Planuing - Media charseteristics, Media Sclection, Media
Schcdulmg Social and economic relevinee of advertising, ethics and truth in
Advcrt:smg

ffgey feratoro—fhfaan Rdwmo, B saa, MRy Yo, Rewa o mzn%ﬁﬁ
vd snfda wrdfRrear, Remua oF "ti‘rq—n Y Ted |

UNIT-1V  Sules promotion- Mewning and lmpur tance of sales promotion, Objective
and strategies for sales promofion, Consunier oriented sales promotion, Trade oriented
coupens, Deals, Premiwus, Contest cic.

g fadar - srf od Riwa wiaefr an s, ﬁlim Hadar & IR vd mE e

Iyt aifim;aﬁ Ris ada, aoR sep, que, S, Wiae, uReifar
amfee .

UNIT-V Trade oricaivd sules promotivn- Allowaaee and Discount, Training of
distributors, Sales force contest and cew s,

S I e wade-gr ol e, Rerad o ufderr, R vieraifar g
QIEBTE

SUGGESTED READINGSRies! giu:

*  Aaker Duvid, Advertising Mua: \weasent, PRI, NewDelhi,
¢ Manendra ’\‘Iohfm Advertising Miunugement, PO, New Dolhi.

" B ek ﬁ
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Group/E®g 1X Electives/THelieim
Flectiversreial B/@  : Finunce/aw
Paper XVIIE: Working Cupital Muuugenent/ Fr Gt 99ya

UNIT -1 Working Capital Munusgeent: Concepts of working capital and its
determinants, Risk-returns trade off.

wrdelier G sEver w9 ) SEUIT T R SHE WE Hges
UNIT -1l Cash Managemient and Mioketable Securities, Cash Planning.
U3 yeuer vd fAuom Qo sidsfaai dag  [AFH

UNIT-III  Credit Management, Optimum Credi¢ Policy, Receit Trends in Credit
Market in India. .

A@  §EUH, DR B A, sy wire wony w3 sgiar

UNIT -1V  Inventury Management: Need und Objectives of luventury Management,
Inventory Management Tecliniques, Sclective Inventory Control.

TR YA TS GWlA & 399d Ud ndeyETie

UNTTF - ¥ Short term Hmncing, money warket in India, mosetiary system, debt
financing bank financing

Foumrena fadfiaad ggencs wou, nigor fadiast dw Rdan srelra v s, fade
STl N

SUGGESTED READINGSgst wa:

¢ S.C. Kuchal: Financial manugement, Chataniva publishing House, Allahabad.
¢ Khan and Jain: Finuncial Management, Tuta ¥ieGraw Hill New Delhi,
® LM. Pandey: Financial Maanagement, Vikas Pullishing House, New Delhi,

® Basant Raj: Corporate Financind Munapaneat, Tats Me Graw Hill, Neiv Delhi.

[y
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Group 1X Eleetives

Elective B: Finunce

Paper XVIIl: Corporate Taxation/ fRmdr axraner

UNIT 1 Basic concepts of Income Tax, Computativn of Income under different heads
of income, Deduction of Tax ot souree,

HET & Ae Faarer Jfea @ @ 30y Y v @ T OrRER Sedn

UNIT 1t - Company’s Tax Mansgement, Raifonale of Company tuxation, Residential
status of a compauny, set off aud carey lorward of Lusses, Advance paymesit of tax,
FUA FRIUE T AEUR e B g el @ qfed ve sna & wEw @
UNIT Il - Tax Planning: Concept, Significance and Problem of Planning, Distinction
between Tux avoidance and ‘Tax evusion, Division of Income Claiming, Maximum
deduction, Rebates, Relieves and Restoring Tux free icomes

HIUROT Hewd U TGS EF T a1 3uEOn oF X aras 3 Haw 300 TeT FT
TeleIOT T HEw Ay A el ugd Fetiar v T

UNIT IV - Tax Administration: Filing of returas, Scif Assessment of Tux, Default and
Penaltics, Concept of VAT, Coneeptund Framework of CST, Government §nitiatives
and Emerging Trends

et simr w1 @ = FEUET Y Ud ©F ey WG d 3o TE Td qar W
YA T HIUROT FHR LR 10 aw sl o1 sl srafy

UNIT V - Tax Consideration in respect of special maaagerial Decisions. Make or Buy,
Own or Lease, Closc or Continue, Export or Uomestic Sules return or Kepliee, Tax
Planning in respeci of Manaperinl Kemunesation.

fadw g Pvty & Wiy F T aRiea @hd W asony T Ul U3 §E T &r AT
T ol o ot R veny siga widvam yaadr aRafEe & dag 3 S
fats= :

SUGGESTED READINGS/esl gius

® Ahuja, GK & Gupta, Nani Systemntic Approach ¢
Allahabad
* Singhania, VK Direct Taxes: Law and Prutices, Tazman Dethi,

v Iacome Tux, BLarat Law House,

5Srinivas, EA. Handbook of Corporafe Tux Planning, TMH, New Debli,

‘ c ] , . _{ Pand |
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Group 1X FElectives
Elective C: FIRM
Paper XVIL: Human Resources Developient/ Rt d@iesT Ferg

UNIT -1 HRID —~ goals, Concepts and bnportance, HRD Climate and Practices in
India, HRD Functions and Strategivs

oA Qe e denm Bemm "2y 9L non vl HETd ARE & FWiHd guitE e
AANTAIOT T SUEGR ATT FWUA e wrd v i hiTrap

UNIT - 11 Manpower Plauning Vruining snd Development, Assessment of Training
-need, Trainiung Effectivencss, designing snd Adminisicating Training, Feedback.

Aem ot PaleA gffeor oy e afae sresawand @ Feror  givveror
Wl aferuT wRwE WEm Ud Qg uiergie
UNIT-1I1  Performunce Appraisal - Concept, Need and Methods, Differentiate

between Performance Appraisal and Potentint appraisal, carecr Plapning and
Management,

FsaTEs ST SEURN v o RYl Megem vd e Aoadd H e
FOAT FRASHT U yduer

UNIT -1V HR System — Designing 2e Adnilnisieation, HRD tor workers, HRD
approaches for coping with organisation chunge, HRY in Indian srganisation, Objective
and Funetions of 11RD professiouals.

AT HERW QN E@UOAT U YO x0T g wma dans fow deeacss
aREdT ¥ GHAT FS F A W R ?émm*rmmu ARAT dosal § AW
oy fawrg Aee duve 99t & iy od et

UNIT -V HR report, Audit aud researcl, Quality of Work Life, TQM, HRD
strategics, HRD in Organisation, Huniu Resource Intormation Sysiem.

Hed WIS Giadest el v wilg SEel R S Senen maed IOTTAT Wae
AT WA fwd welifRi s § f/em g REw amd v BeE A
RIS T Qo

SUGGESTED READINGSies gia:

*  Kua, I'V Allesnative apprasches o Stratosios of HID, Hawal Pub. Juaipur
Pareek, U. Manuging 'Uransitions, The Hit1) Response, TutalNiegraw Hill, New Gethi
Rao, TV Recent BExperiences tn DRD, TNl New Delhi,

s Bedia DO& Pudmawit A, Tukent Magugeinent, Zenith Fob, New Delli p
5
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Group IX Electives
Elective C: HRM
. _ . e TONS Yo fy i 2

- Paper XVIIl : WAGES AND SALARY ADMINISTRATION/ wered) vE A9F wenwer

* UNIT -1 Job Fvaluation, Wages and Sutiry Admiuisteation, Mothod of wages

= Administration, Factoy affecting wages adimntistratics, lmportance of Wage
administration in Indian Context, Wage (heories.
PR Apdihe NG Ud Aad SO ssedl s At AL yurde F gl
FT 9T I Ay wATE WS HEst W g Hoedl & g
UNIT - 11 Wage Dilfereninis — Coneepi wnd its deferminants, Intecu:d nod external
equity-in wages differentials, undesstundiog different componunls of wuge packages.
Rl et srouron s RURE el Merar wiaRes od e wioRer vd aw
BT Asielt 3% F faffe= aave

UNIT -1l LEmpioyvees benicfits prograainie; incentives, fringe benefits — yatare and
importance. :

. _
FHUN FourT FdFT W gl @ 99 od sigea

UNIT - Vo Wage Board und Liws, Waoirking of difterent Instituiion relisted to reward
system — Wapsdiourd, pay conmiiissions,

S oAlS vE W sd @3 wd doe R aRdleel sond @ weld wemHt &y
FEGOTN :

UNIT=V  Wage and Salary Adutigisteation Aci - Minimun Wiges, Salary and
Employce Welfure Act.. L -

U T A ST e e i od asard sean st
H’G‘Taﬁﬁ Wlﬁ JTafaRET Tl mi@- IR

SUGGESTED READINGS/RITI e

*  Srivastava 5.C. Industriad Roeldions aud Labour Laws, Vikuy Pub., NewDelhi
o  Mualhotra QF, Flie Law of ingusicial dispades, Vol | & I, Bumbay
& Scth DU, ladustirisl Disputes Act Ly47m Vol, &1, Boantbay
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